ba3oBblil cTaHAAPT 321U THI PAB U HHTEPECOB
(puznyeckux U PUAUYECKHUX JIUII - TOJIydaTeseil PMHAHCOBBIX YCJIYT, OKa3bIBA€MbIX
WiIeHAMH CaMOperyJupyeMbIX Opranu3anuii B cpepe (pMHAHCOBOI0 PbIHKA,
00beIMHAIIUX MUKPO(PUHAHCOBbIE OPraHU3aAlUN

Hacrosmmuit 6a30BBIi CTaHAAPT 3aLIUTHI IPAB U HHTEPECOB (PH3MUECKUX U IOPUANICCKIX JIUI] — TOTydaTeNei
(DPMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX YJICHAMH CaMOpPErYJIUpPYyeMbIX OpraHu3aluid B cdepe (UHAHCOBOIO pHIHKA,
00BeANHSIONX MUKpO(UHAHCOBBIE opraHu3anun (naitee — Cranaapr), paspaboTaH B COOTBETCTBHH CO CT. CT. 4, 5
®Oenepanproro 3akoHa oT 13 wuronms 2015 roma Ne 223-03 «O camoperyiaupyeMbIx OpraHu3aiusx B cdepe
¢uHaHCcOBOTO pHIHKAY, DenepanbHbiM 3akoHOM oT 2 wuroist 2010 roma Ne 151-03 «O MukpoduHaHCOBOI
JIeITeIbHOCTH ¥ MUKPO(MHAHCOBBIX OpraHu3anusax», YkazanueM banka Poccun ot 30 mas 2016 roma Ne 4027-Y
«O mepedHe 00513aTENBHBIX U pa3pabOTKH CaMOPETYIHNPYEMBIMU OpTraHM3alusAMU B cepe (prHAHCOBOTO PHIHKA,
O0OBEIUHSIIOIMNMI MHKPO(HHAHCOBBIE OpPTaHM3AlUM, KpPEAWTHBIE NOTPEOHTEIbCKHE KOOIEPATUBBL, 0a30BBIX
CTaHJAPTOB U TPeOOBAHUAX K MX COACPIKAHMIO, a TAKXKE IIEPEUHE ONepalunii (Conep)KaHUH BUIOB IEATEIEHOCTH) Ha
(MHAHCOBOM pBIHKE, MOMJICKAIINX CTAaHIAPTH3AalHMd B 3aBUCHMOCTH OT BHIA MACATENBHOCTH (UHAHCOBBIX
opraHm3anmity, YkazanueMm banka Poccum ot 3 ¢eBpans 2016 roma Ned278-Y «O TpeOOBaHUIX K COIEPKAHUIO
0a30BOT0 CTaHIApTa 3aIIUTH MPAB U UHTEPECOB (DM3MUYCCKUX M FOPUAMYCCKHX JIMI[ — MOJydyaTesaci (pUHAHCOBBIX
YCIIYT, OKa3bIBaEMbIX WICHAMH CaMOPETrYJIMPYEeMBIX opraHuzanuii B cdepe (pUHAHCOBOro phIHKA, 0OBEANHSIIOUINX
MHUKpO(UHAHCOBBIE opraHuzauumu». Hacrosimuii CtaHmapT onpeaenseT OCHOBHBIE MPHHLMIBI B 00JACTH 3aIUTHI
NpaB ¥ MHTEPECOB Toyyyarenell (UHAHCOBBIX yCIYT M YCTaHABIUBAET TPEOOBAHMUS, KOTOPHIMH MHUKpPO(UHAHCOBAS
OpraHM3anys J0JDKHA PYKOBOACTBOBATHCS B ITPOIIECCE OCYLIECTBICHNS! MUKPO(GHHAHCOBOH JIESITEIILHOCTH.

T'aaBa 1. O01mue mojoKeHust

Cratbs 1. [IpenMer pery;aupoBaHus 4 cepa npuMeHeHHs HacTosmero Ctangapra

1. Hacrostuit Ctangapt OpUHAT B LEJSIX:

1) obecrieueHnst COOJIOJICHNSI TpaB W 3aKOHHBIX WHTEPECOB INoiydarenedl (pUHAHCOBBIX YCIYT,
OKa3bIBaEMBIX MUKPO(HUHAHCOBBIMH OpPTaHU3ALMSIMY;

2) MPEeIyNpexACHUsT  HETOOPOCOBECTHBIX  NPAKTUK  B3aUMOACHUCTBUS ~ MHKPO(GHHAHCOBBIX
OpTaHU3aINH C TOTy4aTeNIIMU (PHHAHCOBBIX YCIYT;

3) MOBBILICHUs] MH(POPMAIIMOHHONW OTKPHITOCTH pPBIHKa MHUKpoQuHaHCHpoBaHHus B Poccuiickoi
Oenepanun, a Takke IMOBBIIIEHHS YPOBHS (DUHAHCOBOW TI'PaMOTHOCTH M HMH()OPMHUPOBAHHOCTH IOJIydaTesei
(DPMHAHCOBBIX YCIIYT O IESTENbHOCTH MUKPO(UHAHCOBBIX OpTaHHU3aIHI;

4) TIOBBIIIEHUs KadecTBa (DUHAHCOBBIX YCIYT, OKa3bIBAEMBIX MHUKPO(QHWHAHCOBBIMU OPraHU3alUsIMH,
a TaKKe CO3JaHMs YCIOBHH Ui 3((PEKTUBHOTO OCYIIECTBICHHS CaMOPETYJINPYEMBIMH OpPTraHHM3alMsIMU B cdepe
(hPMHAHCOBOTO PBIHKA KOHTPOJIS 3a JAEATEIbHOCTHI0 MUKPO(QHHAHCOBBIX OpraHU3aNunii.

2. CraHgapT OCHOBBIBAeTCSl HA HOpMax 3aKOHoJaTenscTBa Poccuiickoit denepaiui.

3. Crangapt oOs3aTeseH K NPUMEHEHNIO MUKPO(HUHAHCOBBIMI OpPraHN3alisIMH BHE 3aBUCUMOCTH OT
UX YJICHCTBA B CaMOPETYIHPYEMOW OpTraHH3allMyd M JeHCTBYeT B 4YacTH, HE NMPOTHUBOpeUallell 3aKOHOIATEeIIbCTBY
Poccuiickoit ®denepannu, BKIo4Yas HopMaTuBHble akThl banka Poccun.

4, MuxkpoduHaHCOBas OpraHu3anuso0s3aHa BKIIOYATh B IOTOBOP C TPETHHM JIUIIOM, AEHCTBYIOLIIM
M0 TIOPYYEHHUI0, OT UMEHH M 3a CUET TaKOH MHUKPO(HUHAHCOBOW OpTaHMW3alllH, MOJO0KEHHUS, O0SA3BIBAIOIINE TaKOe
TpeThe TUIo cobmroaaTh TpeboBanus HacTosiero CtanaapTa.

5. Muxkpo¢uHaHCcOBasi opraHu3anusi o0s3aHa oOecrneunTh cOONMI0JIeHHEe TPeOOBaHUI HACTOSIIETO
CraHzapTa TPEeTbUM JIMIOM, JICHCTBYIOIINM 110 OPYYSHHIO, OT UMEHH U 32 CUeT MUKPO(QHHAHCOBOH OpraHW3alny,
B TOM YHCJIE HA OCHOBAHMU TPa’KJaHCKO-TIPABOBOr0 JOrOBOPA WU IOBEPEHHOCTH.

CraTbs 2. OCHOBHBIE IOHATHS, HCIOJIb3yeMble B HacTosieM CTtaHnmapre

Juist neneit Hactosero CtaHmapTa HCIOJIB3YOTCS CICAYIONINE OCHOBHBIC MTOHSTHUS:

1) JUYHBIH KaOWMHET — WH(POPMALMOHHBIA pecypc, KOTOPHI pa3MelieH Ha OQHIMATLHOM CaiTe
MUKpPO(PUHAHCOBOH OpTraHM3aINK, MO3BOJSIONIUN MOTydaTen0 (GUHAHCOBOW YCIYTU MONy4YaTh WHPOPMAIUIO 00
WCTIOJTHEHUHW VM CBOUX OOS3aHHOCTEH 110 JIOrOBOpY 00 OKa3aHWW (PMHAHCOBOW YCITYTH, a TAKKE B3aUMOJICHCTBOBATH
¢ MHUKpO(GUHAHCOBON OpraHM3aIie MoCpelIcTBOM OOMeHa COOOIICHHSMH C WCIOJNh30BAaHUEM HH(POPMAITHOHHO-
TENIEKOMMYHHUKAIMOHHOM ceTu «HTepHeTY;



2) oOpalieHne — HamnpaBJICHHOE B MHUKPO(HHAHCOBYIO OpraHHM3allMIO0 IoJydaTeseM (UHaHCOBOW
YCIyTH, IPEACTaBUTENIEM MOTydaTelst (uHaHCOBOH yciryry, bankom Poccun Miti HHBIM YIIOJTHOMOYEHHBIM OPTaHOM
WIN JIUIIOM B NUCBMEHHOW (popme Ha OyMaXHOM HOCHUTENE WIM B BHJE 3JIEKTPOHHOTO JTOKYMEHTa 3asBICHHE,
Kkamoba, mpoch0a WM TpeAIoKEHHE, Kacalolieecss OKa3aHUs MHKPO(HUHAHCOBOH oOpraHM3anueil (hHHAHCOBBIX
YCIyT;

3) OHJIAH-3a€M — JOTOBOpP MHKpO3aiiMa, 3aKITIOYCHHBIH C HCIIONb30BaHHEM HH(GOPMAIIMOHHO-
TEICKOMMYHHUKALMOHHOW ceTH «lHTepHeT» WM WHBIM pa3pelieHHBIM 3aKOHOM CIIOCOOOM, MpPU KOTOPOM
B3aUMOJICiicTBUE Toy4arens (UHAHCOBOM yCIyrHm ¢ MHMKPO(GHHAHCOBOM OpraHu3aliell OCYIIECTBISIETCS
JUCTaHIMOHHO, U CyMMa 3aiiMa 110 KOTOPOMY IpEAOCTaBJICHa IOJIy4aTesto (PUHAHCOBOW YCIyrH B Oe3HAMYHOMN
(opme (BKITIOUast IEPEBOA ACHEKHBIX CPEJICTB 0€3 OTKPHITUS CUETa);

4) ouIMaNIbHBIA  CaWT MHUKpO(DUHAHCOBOW OpraHM3alM — cadT B  HMH(OPMALMOHHO-
TEIeKOMMYHHUKAIIMOHHOH ceTH «HTepHeT», comepkammii WHPOPMALUIO0 O AEATEIHHOCTH MHKPO(PHHAHCOBOM
OpTaHM3aINM, JJIEKTPOHHBIM aApec KOTOPOTO BKIIOYAET JOMEHHOE HMs, IpaBa Ha KOTOpPOE IPHHAIJICKAT
MHUKpPO()NHAHCOBOH OpraHN3alyy;

5) MoJTydJaTenb (PUHAHCOBOW YCIyrH — (usnmyeckoe JMIO (B TOM 4YHCIE 3apErHCTPHPOBAHHOE B
Ka4yecTBE MHIMBHIYAJILHOTO INPEANPHUHUMATENS) WIA IOPUANYECKOE JHIO, oOpaTuBineecs B MUKPO(DHUHAHCOBYIO
OpTaHM3alMI0 C HAMEPEHUEM TIOJIyYHTh, [TOJIy4alollee WK IOJy4YHBLIee (UHAHCOBYIO YCIYTY;

6) POS-Mukpo3aeM —IeHEKHBIC CPEACTBA, MPEIOCTABICHHBIC MHKPO(PHHAHCOBOM OpraHu3amnueit
nojxyyarento (UHAHCOBOW YCIYyrM Ha OCHOBaHMHM JOTOBOpa MHKpo3aiiMa 0e3 oOecriedeHHss HWCIOIHEHUs
00513aTeNBCTB 10 TAKOMY JIOTOBOPY B CHET OIUIAThl TOBapa (paboThl, YCIyTrH) MOCPEACTBOM IMEPEYUCICHUS TaKHUX
JICHE)KHBIX CPEACTB MUKPO(MHHAHCOBOI oOpraHuzanveil Ha OAaHKOBCKHMI CuUeT IpojaBla (HCIOJHUTENs) ToBapa
(paboTsl, yciryrn);

7) PECTPYKTypH3anus 33aJ0JDKCHHOCTH — PElIeHHEe MHUKPO(HHAHCOBONH OpPraHM3alUK B OTHOLICHUH
3aJJOJDKEHHOCTH TOTydaTerst GPMHAHCOBOH YCIIyTH, BIEKyIlee U3MEHEHNE TOpAIKa U (WIN) CPOKa BO3BpaTa u (Wim)
pa3Mepa 3aJ0DKEHHOCTH, B TOM YHMCIE MOJHOE WM YacTHYHOE IPOMICHWE CYMMBI OCHOBHOTO J0ira ¥ (WiIH)
HA4YMCICHHBIX MPOLEHTOB, YMCHBIICHHE MM HENPUMEHEHHE HEeyCTOWKM (1mTpada, NMEeHH) 3a HECBOSBPEMEHHBIH
BO3BpaT CyMMBI 3aiima (B TOM 4uClie MUKpoO3aiima), paccpouka M (WJIK) OTCpOUYKa TUIaTeXka, 0TKa3 OT MPUMEHEHUS
Mep 110 B3bICKaHHIO 33JI0JXKEHHOCTH 0e3 ee IPOLICHHS;

8) camoperyaupyeMasl OpraHu3alus — camoperyjiupyemas opraHuzanus B chepe duHaHCOBOrO
PBIHKA, OOBEAMHSIONIA MHUKPOMUHAHCOBBIC OpPraHU3allly, ICHCTBYMOMAss B COOTBETCTBUH ¢ DemepaibHbIM
3akoHoM Ot 13 ntoiist 2015 roga Ne 223-D3 «O camoperyiupyeMbIx opraHuzaiusix B cepe (GUHaHCOBOTO PhIHKAY;

9) (DMHAHCOBBIE YCIYTH —YyCIYTH MO MPEIOCTABICHUIO MHKPO3aiiMOB MONydaTesnsM (pUHAHCOBBIX
yCIyTH (WIn) IPUBJICUESHHIO AEHEKHBIX CPEJCTB MO IOTOBOpaM 3aiiMa OT (PU3NUECKHX JIMII.

VHple NOHATHS W TEPMHHBI TPAXIAHCKOTO M APYTUX OTpaciell 3akoHoxaTtenbcTBa Poccuiickoit denepanmy,
ucronb3yemble B HacrosmeM CraHIapTe, NMPUMEHSIOTCS B TOM 3HAUYEHHWH, B KAKOM OHM HCIIOJI3YIOTCSI B 3THX
oTpacisix 3akoHojaarenabcTBa Poccuiickoit denepanuu.

I'nasa 2. IlpaBuiia npenocraBiieHusi HHGpopManuM nosy4yaresto puHAHCOBOI yCJIyru

Crarpst 3. MUHMMAJIBLHBII 00beM HH(OPMAaLUH, TPEIOCTABJSIEMOI MOJIY4YaTe 10 PUHAHCOBOH yCIyrH

1. B mecrax oxa3aHusa (PHHAHCOBBIX YCIIYT, B TOM YHCJIEe Ha OQHIHATEHOM caliTe MEKpO(QHHAHCOBOH
OpraHm3alu(B CiIydae eclii MHKPO(GHUHAHCOBAs JIEATEIBHOCTh OCYIIECTBISIETCS C  HCIIOJNB30BAaHHEM
MHPOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON  ceTn  «MHTepHEeT»), MUKpodUHAHCOBAas oOpraHm3anus o0s3aHa
pa3MeraTh CIeAyIoNIyo HH(POPMALHIO:

1) NoJiHOE W (IIPY HAJIMYMHU) COKpalleHHOe HauMEHOBaHME MHMKPO(HHAHCOBOM OpraHU3alllu, aapec
MHUKpPO()MHAHCOBOW OpraHW3alllM B IIpelieflax MecTa €€ HaXOKAEHHs, ajapeca 00O0COOJECHHBIX IOJpa3ZeiIeHuH
MHUKpPO()MHAHCOBOW OpraHM3allM, PEXHUM paboThl MHUKpO(UHAHCOBOW oOpraHMzanuu W ee 000COOJICHHBIX
nojpasiesieHuit (pacIiojoKEeHHBIX MO MECTY HaXOXJICHHS COOTBETCTBYIOLIETO 00OCOOJEHHOTO MOApa3/eseHHs),
KOHTaKTHBIN Tele(OH, 0 KOTOPOMY OCYIIECTBISETCS CBSI3b ¢ MUKPO(GHMHAHCOBOW OpraHm3amuei, oQpHuInaIbHBIA
caiiT MHUKpOo(HHAHCOBOW OpraHM3alMH(3a HCKIIOYCHHEM CIIydaeB, KOTAa Hajdnmdue O(HIMaTbHOrO caiiTa He
SBIISIETCA 00s3aTeIbHBIM), WH(POPMANUIO 00 HCIOIB3yeMOM MHUKPOGHHAHCOBON OpraHM3aIiiedl TOBapHOM 3HAKe
(pu HaMuMH), O aKTe MPHUBICUECHUS MUKPO(HHAHCOBON OpraHU3aIel K OKa3aHWIO0 (PMHAHCOBBIX YCIYT TPETHETO
JIMIa Ha OCHOBAHMHU TPa)kIaHCKO-IIPAaBOBOTIO JOTOBOPA WIIM JTOBEPEHHOCTH, O PETUCTPALMOHHOM HOMEPE 3aIUCH
IOPUAMYECKOT0 JIMIA B TOCYJapCTBEHHOM pEecTpe MHUKpPO(QHHAHCOBBIX OpraHM3alUil, OWIEHCTBE B
caMoperyjMpyeMoil opraHu3anuu (BKIroyas WHpOpManuio o Jare IpueMa B WICHBl CaMOpEryJIHpyeMoid
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OpraHM3aiyn), 00 UCKIIOYEHUH U3 CaMOpPEryJupyeMoi opraHu3anuy (BKIo4Yas HHYOPMALMIO O JIaTe UCKIIIOYEHUS
U3 WICHOB CaMOPETyIMPyEeMON OpraHu3allii), a TaK XKe TeKcT HacTosmero CtaHaapra;

2) 0 (hMHAHCOBBIX YCJIYyraX W JONOJHHTEIBHBIX YCIyraX MHUKpO(QUHAHCOBOW OpraHH3alld, B TOM
YHCIIe OKa3bIBaGMbIX 32 JOMOJIHUTEIBHYIO IIIATY;
3) 00 YCTAaHOBJICHHOM B MHUKPO(DHWHAHCOBOW OpTaHU3AIlMH IOPSAKE pa3bsICHEHUS YCIOBHUH

JIOTOBOPOB M MHBIX JOKYMEHTOB B OTHOLICHHHM (PMHAHCOBOH yCIIyTH, KOTOPYIO MONydYaTenb (MHAHCOBOH YCIyrH
HaMepeH IOJIy4UTh, a TAK)KE O JIMIE, OTBETCTBEHHOM 32 ITPEO0CTABICHHE COOTBETCTBYIOIUX Pa3bsICHEHUI;

4) 0 pHCKax, CBS3aHHBIX C 3aKJIIOYEHHEM M HCIIOJHEHHEM IMojydareieM (HHAHCOBOM yciayru
YCIIOBHIA TOroBOpa 00 OKa3aHuM (pUHAHCOBOW YCIYTH, M BO3MOKHBIX HETaTUBHBIX (DMHAHCOBBIX MOCIEACTBUIX IPU
UCIIOJIb30BaHUN (PMHAHCOBOHM YCIIyru (BblAauye MOTPEOUTENHCKOTO 3aliMa WIM NPUBIICUYECHHH JCHEKHBIX CPEIICTB
(bMHAHCOBOM OpraHu3anuel) COracHO MyHKTY 2 HACTOSIIEH CTaThH;

5) 0 TmpaBax ToJydarens (UHAHCOBOW YCIyTM NPH OCYLIECTBICHHH MPOLEIYPHl B3BICKAHUA
MPOCPOYEHHON 33/10JDKEHHOCTH;

6) 0 crocobax | agpecax sl HalpaBJeHHUs OOpamIeHuH MOITydaTessIMH (PHMHAHCOBBIX YCIYT, B TOM
YHCIIe O BO3MOYKHOCTH HAaIPaBIICHNS 0OpalIeHUH B caMoperympyemMyto opranu3amnuio u B bank Poccnm;

7) 0 croco0ax 3amuThl MpaB IMoJTydaress (GUHAHCOBOM YCIYTH, BKIIOYass HHPOPMAIHMIO O HATUYUH
BO3MOXKHOCTH M CIIOCO0axX J0CyNeOHOro yperyiaupoBaHHs CIIOpa, B TOM 4YHCIE O MpoLeaype Menuanuu (mpu
HAJIMYUM COOTBETCTBYIOIIETO YCIOBUSA B IOTOBOPax 00 OKa3zaHUU ()MHAHCOBBIX YCIIYT).

2. MukpoduHaHCOBasi OpraHu3alys MpeloCTaBIsIeT HWHOOPMALMIO O PHUCKAX, CBS3aHHBIX C
HEeHJIeXkKAIlIUM UCIIOJHEHHEM MojlydaTeieM (MHAHCOBOM YCIYyTHCBOMX 00s3aTEeNbCTB MO JAOTOBOPY 00 OKa3aHUH
(hMHAHCOBOM YCIYIH, U O BO3MOXKHBIX HEraTHUBHBIX (DMHAHCOBBIX MOCIEACTBHUSAXIIPH HCIOJIb30BAaHUU(PHUHAHCOBOM
YCIYTH, B TOM YHCIIE!

1) nH(pOpMaINIO 0 BO3MOKHOM YBEJIMYEHHN CyMMBI PacXo/0B IoTydarens (puHaHCOBOH YCIyTH, MO
CPaBHEHHIO C 0XXHIAEMOH CyMMOW PacxoJOB, IIPH HECBOEBPEMEHHOM HCIIOIHEHHH 00S3aTeNbCTB IO IOTOBOPY 00
OKa3aHNH (PMHAHCOBOH YCIYTH M O IIPUMEHAEMOH K MoIydaTento (PMHAaHCOBOHN YCIyTHHEYCTOlKe (1uTpade, meHn) 3a
HapyIIeHHe 00s3aTeNbCTB MO TOTOBOPY 00 OKa3aHNH (PMHAHCOBON YCIIYTH;

2) uHpoOpMaLMIO O TOM, 4YTO IpHBIEKaeMble MHKPO(QUHAHCOBOW OpraHu3aluel 3aiiMbl OT
(u3MYECKHX JIMI[ HE SIBISIIOTCS BKJIAJAMM, IPUHUMAEMbIMU KPEIUTHBIMH OPraHM3alMsMH, U HE 3aCTPaXxOBaHbI B
cucTeMe 00s13aTeIbHOTO CTPAXOBaHUs BKIIA0B (hU3NUECKUX Il B OaHkax Poccuiickoit ®enepanuu;

3) nHpopMaLMI0 O pHUCKaX HEBO3Bpara JCHEXHBIX CPEJCTB, NMPUBIEKAEMBIX MHUKPO(HUHAHCOBOM
OpraHu3aiel oT Mmoiydareneld (MHAHCOBBIX YCIYyT IO JOTOBOpaM O TNPHBICUEHUH ICHEXKHBIX CPEICTB (3aiima,
WHBECTHPOBAaHHUS), a Takke IyTeM NPHOOpEeTeHusl IoiTydaresiiMi (UHAHCOBBIX YCIyI IEHHBIX OyMar,
BBIITYCKAaeMbIX MUKPO(QHHAHCOBOM OpraHU3aIien.

3. Mukpo¢duHaHCcOBasi OpraHu3anys o0s3aHa INPEJOCTABUTH IOIydaTelTro (UHAHCOBOW YCIYTH
nH(pOpMaLHIo, TOCTATOYHYIO JJIsl IPUHATHS 0OOCHOBAHHOTO PEIICHHS O IIeJIeCO00Pa3HOCTH 3aKIIOYEHUsI T0T0BOpa
MOTPEOUTETHCKOTO 3aliMa Ha MpeJylaraeMblX MUKpO(HHAHCOBON OpraHHM3alfel yCIOBUSIX, B YACTHOCTH, COOOIINTD
0 HEoOXOJMMOCTH BHUMATEJIBHO IPOAHAIM3UPOBATh CBOE (DMHAHCOBOE IOJIOKEHHE, YYHMTHIBAs, B TOM YHCIIE,
cienyromnye GpakTopsl:

1) COpPa3MEPHOCTh JIOJTOBOM HATPY3KH MOJIyYaresis (MHAHCOBON YCAYTH C TEKYIIMM (PHHAHCOBBIM
MOJIOXKCHUEM;
2) MPEIoJIaraéMele CPOKM M CYMMBI ITOCTYIUIEHHMS! JEHEXHBIX CPEICTB IS HMCIIOJHEHHS CBOMX

00513aTeNIbCTB MO JIOTOBOPY 00 OKa3aHMM (MHAHCOBOH yciayrn (NEpHOAWYHOCTH BBIILUIATHI 3apabOTHOM IUIATHI,
HNOJY4YEHHUsI UHBIX JOXO/0B);

3) BEPOSITHOCTh HACTYIUIEHHS OOCTOSITEILCTB HENPEOAOIMMOM CHIIBI M HHBIX OOCTOSTENBCTB,
KOTOpBIE MOTYT TIPHBECTH K HEBO3MOXKHOCTH HCIIOJHEHMS CBOMX O0053aTENbCTB IO JIOTOBOPY 00 OKa3aHUH
(uHAHCOBOH yciyru (B TOM 4ucie, 1MoTeps padOThI, 3a/epXKKa IOJIydeHUs] 3apaOO0THOW IUIATHl M WHBIX BHJIOB
JIOXOJIOB TI0 HE 3aBHCSIIMM OT MOJydaTesss (MHAHCOBOM YCIyTM NPHYMHAM, COCTOSHHE 3/I0POBBS MOIYyJaTes
(hMHAHCOBOH YCIyTH, KOTOPOE CIOCOOHO HETATHBHO MOBJIHMATH Ha TPYAOYCTPOICTBO M, COOTBETCTBEHHO, ITOTyICHHE
JI0X0/1a).

4, MuxkpoduHaHCOBas OpraHM3alUs O00s3aHa MPEAOCTABUTH IMOJIYJaTeN0 (PUHAHCOBOW YCIYTH
MHQOPMALIMIO O TOM, YTO CBEICHUS, NPEAOCTABICHHBIC IOIydaTesieM (PMHAHCOBOW YCIyTH B OTBET Ha 3ampoc
MHUKpPO(MHAHCOBOW OpraHW3alil B COOTBETCTBMU C IMYHKTOM lcrtathu9 Hactosimero CraHmapTa,MOTyT OKa3aTb
BIIMSTHUE Ha MHIMBUAYaJIbHBIC YCIOBHS 3aKII0YaEMOT0 JOrOBOPa OTPEOUTEIBLCKOTO 3aiiMa.



Cratsps 4. [IpyHIUNBI U TOPS/IOK NMPeAOCTaABIeHNS MHPOPMALUH MOJIYy4YaATeaIM (PHHAHCOBBIX YCIyT

1. Wndopmanus, ykazanHas B craThe 3 HacTosmero CraHmapra, TOBOAWTCS MHKPO(QHHAHCOBOH
opraHu3alyet 1o morydareneii HHAHCOBBIX YCIIYT:

1) Ha paBHBIX [IPaBax U B paBHOM 00BEMeE IS BCEX IONTydaTeNeil (HHAHCOBBIX YCIIYT;

2) 0ecIuraTHO, C YYETOM IYHKTa 3 HACTOAIICH CTaThU;

3) Ha PYCCKOM SI3BIKE, M JOMOJIHUTEIBHO, IO YCMOTPCHHIO MUKPO(QHHAHCOBOW OpraHM3ally, Ha
TOCYAapCTBEHHBIX s3bIKaX CyObekToB Poccuiickoit ®enepanmu M (MiM) pOAHBIX sI3bIKAX HAponoB Poccuiickoit
®denepanuy,

4) B JocTymHON (opme, obecreynBaromieil pa3bsCHEHHE CIELHAJIbHBIX TEPMHHOB (B Cilydae HX

Hannuust). B wactHocTH, MuKpoduMHAaHCOBas opraHusanus o0s3aHa oOecleunTb, YTOOBI NpenoCcTaBisieMast
noxyyarensiM (UHAHCOBBIX YCIYr HMH(pOpManus M COAEP)KaHWE JOKYMEHTOB OBUIM IIOHATHBI W JIOCTYITHBI
noydaTenssM (MHAHCOBBIX YCIyr, HE MMEIOIINM CIECIHAIBHBIX 3HaHWU B oOmactn ¢uHaHCOB. [Ipm 3TOM HE
JIOIYCKAaeTCsl MCKaXEHHEe WH(OPMAIMU, TPHUBOMAIICE K HEOJHO3HAYHOMY WM ABYCMBICIEHHOMY TOJKOBAHUIO
ycroBuiA (PMHAHCOBOH YCIIYTH;

5) B COOTBETCTBHH C OOCTOSITEILCTBAMIHA MOMEHT MPEI0CTaBICHHS;

6) B Cllyyae IperoCTaBICHUS MHGOpPMAnUyM Ha OyMaXHOM HOCHTEINE, C HCIOIb30BAaHUEM XOPOIIO
YUTaeMOro mpudTa uB cOOTBETCTBUU ¢ CaHUTapHBIMH NPAaBUJIaMU U HOpMaTHBaMu « UTHEeHWYEcKUe TpeOOBaHUs K
M3aHUAM KHWOKHBIM st B3pocnbiX. CanlluH 1.2.1253-03», yTBepkOeHHBIMH [JIaBHBIM TOCYIapCTBEHHBIM
caHuTapHbeIM BpauoM Poccuiickoii @eneparuu 30 mapra 2003 rona.

2. Jdnst mpenocTaBieHuss HHGOpPMAaNMU TOJy4aresto (UHAHCOBOW YCIYyrd MHUKPO(QHHAHCOBas
opraHmsanus o00s3aHa HCIIONb30BaTh COIJIACOBAaHHBIE C ToJydaresieM (MHAHCOBOM YCIYTHMIPH 3aKIIOYCHUH
JoroBopa 00 OKa3zaHWH (PMHAHCOBOH ycIyrMHH()OPMAaIMOHHBIE HOCHTENIN M KaHAIbl CBSI3H, BKIIOYas, MO KpaifHeil
Mepe, TeneOHHYI0 M MOYTOBYIO CBfI3b, a TaKXKe COOOIIeHHe HHpOpManuu dYepe3 OQHUIUATIBHBIA CalT
MHUKpPO()MHAHCOBOW opraHm3anuy (MpH HAIMYMK TOCIeAHero). MuKpodHHaHCOBass OpraHM3anus o0s3aHa
o0ecIeunTh BO3MOXHOCTh B3aMMOAEHCTBUS C MOTydaTeraeM (pHHAHCOBOW YCIYT'H IO TeM KaHalaM CBS3M, KOTOPBIE
HCTIOIb30BAJINCH MOTydaTeIeM (PHHAHCOBOH yCIyTH NPH 3aKIIOYSHUH JOTOBOPA 00 OKa3aHMH (PMHAHCOBOH yCIIyTH.

3. MukpohuHaHCOBasE OpraHM3alUs [0 JOrOBOPY MMOTPEOUTEIHCKOr0 MHKpO3aiiMao0si3aHa
GecruratHO (HO He GoJee OJHOTO pa3a Mo OJHOMY JOTOBOPY 00 OKa3zaHMM (PMHAHCOBOHM YCIYTHM)H HEOTPAHWYEHHOE
YHCIIO Pa3 3a IUIaTy, HE MPEBBILIAIOIIYI0 PACX0/I0B Ha M3TOTOBJIEHHE COOTBETCTBYIOIIETO JIOKYMEHTA, IIPEIOCTABUTh
noxyyarento (UHAHCOBOM YCIYIHIIO €ro TpeOOBaHHIO 3aBepeHHbIE MHMKPO(GHHAHCOBOM OpraHu3alueil KONUH
CJIEIYIOLINX JOKYMEHTOBHIM 000CHOBATh HEBO3MOXKHOCTD IIPEAOCTABICHHS TAKUX JOKYMEHTOB:

1) MOIIMCAaHHBIA CTOPOHAMHU ITOKYMEHT, COICp)Kallluid WHIUBUIYalbHBIC YCIOBHS IOrOBOpa 00
OKa3aHWW (PMHAHCOBOH YCIIyTH;
2) MOJIIMCaHHOE ToNTydaTelieM (HMHAHCOBOHM YCIyTrH3asBICHHE Ha MPeNOCTaBIeHHE 3aiima (ecid

odopmteHne Takoro 3asiBJICHHUS 0053aTEIBHO B COOTBETCTBHH C 3aKOHOATeNbCTBOM Poccuiickoit deneparnun);

3) JOKyMEHT, TOATBEPXJIAIOMMKA BbIJady IOJydaTedro (HHAHCOBOI yciyrm 3aiima (opzep,
IATEXHOE TOpYUYCHHUE, CIIPaBKa O MEPEYUCICHUH JICHEKHBIX CPEJCTB Ha 3JIEKTPOHHOE CPEJICTBO ILIaTexa), a JJIs
POS-MuKpO3aiiMOB — JTOKYMEHT, MOJTBEPIXKIAIOIINIA EPEeUnCICHUE NEHEXKHBIX CPEACTB B IOJb3Yy MOJIydYaTes
(hMHAHCOBOH yCIIyTH;

4) coracusi, MPeJOCTaBJICHHbIe Mojy4aTesaeM (PMHAHCOBOW YCIIYTHM BO HCIIOJHEHHE JEHCTBYIOLIETO
3aKkoHoAaTenbcTBa Poccuiickoit denepaiuu, peryiupyouero nopsaoK B3bICKaHNs MPOCPOUEHHOM 3a/I0JKEHHOCTH;

5) JOKYMEHT, TOATBEPXKJAIONIMH TMOJHOE HCIIOJIHEHHWE TIoyTydarelieM (MHAHCOBOH  YCIyrH
00513aTeJILCTB 110 I0r0BOPY 00 OKa3aHUM (PMHAHCOBOM YCIYTH.

4, B cirydyae ecnu JOKyMEHTBI, yKa3aHHbIE B MOJIMYHKTaxX 1, 2 1 4 myHkTa 3 HacToOsIIIEeH CTaThH, ObLIN
MOATNMUCAHBl ToJTydaTeseM (pUHAHCOBOW YCIIyTM aHaJoroM COOCTBEHHOPYYHOW HOANHUCH (BKIIIOYAsl 3JIEKTPOHHYIO
MOAINNCH), MUKpPO(QHUHAHCOBas OpraHM3anus oOecreuynBaeT NOIydaTento (UHAHCOBOW YCIYyrd JOCTYH K
ANIEKTPOHHBIM KOIMHSAM YKa3aHHBIX JOKYMEHTOB C BO3MOXKHOCTBIO MPOCMOTPA M CKaYMBaHMS TAKUX JOKYMEHTOB JI0
MOJIHOTO HMCIIOJHEHHsST MUKPO(HMHAHCOBOW OpraHM3aliedl ¥ nojydareieM (UHAHCOBOM YCIyru 0O0s3aTeNbCTB 110
JIOTOBOPY 00 OKa3aHWH (PUHAHCOBOU YCITyTH.

5. JIOKyMeHTBI, yKa3aHHbIE B IIYHKTE 3 HACTOSIIEH CTAaThH, COCTABISIOTCS HA PYCCKOM SI3bIKE W
pacreyarbiBalOTCs ¢ UCIIOJIB30BAHUEM XOPOIIO YUTAEMOTro MpU(Ta U B cOOTBeTCTBUH ¢ CaHUTapPHBIMU TpaBUIAMHU
u HopMaTtuBamMH «[ WrueHumdyeckue TpeOOBaHMS K W3JaHUSAM KHIDKHBIM it B3pocibix. CanlluH 1.2.1253-03»,
YTBEPKICHHBIMU [ TaBHBIM TOCYIapCTBEHHBIM CaHUTapHBIM BpadoM Poccuiickoii dexnepanun 30 mapra 2003 roxa.

6. JIOKyMeHTBI, yKa3aHHbIE B MOMNYHKTax 1-4 myHkta 3 HacTosIIeH cTaTbu, NMPEAOCTABISIOTCS B
teuenne 10 (necsaTu) pabounx JHEH CO IHS PETMCTPALMU COOTBETCTBYIOIIETO 3arpoca OT IoJydaress (PMHAHCOBOM
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yeayru B «KypHaie peructpanuu oOpamieHui». JJOKyMeHT, yKa3aHHBIH B HOANYHKTE 5 IyHKTa 3 HacTosIei
CTaTbhH, IPENOCTaBIseTCs B TedeHne 1 (ogHoro) pabodyero AHSI CO JHA PETUCTPAIIMU COOTBETCTBYIOIIECTO 3aIIpoca OT
moJyJaTens GUHAHCOBOH yciyru B «JKypHaie peructpanuu obpameHuit». Ecnn okyMeHT, yKka3aHHBIH B IIyHKTE 3
HacTosIIeH cTaTbi, 0pOpMIIIETCS TPETHUM JIMLIOM IO IPUYMHE Y9acTHs 3TOTO JIUIA B COOTBETCTBYIOIIEH onepanun
¢ moxydateneM (HHAHCOBOM YCIYTH, CPOK IIPEIOCTABICHUS JOKyMEHTa MHKPO(HHAHCOBOH OpraHU3alueH
YBEJIIMYHUBACTCS] HA CPOK, HEOOXOAUMBIN IS 3aIIpoca 3TOro JOKYMEHTa, OJHAaKo He Ooiee 9eM Ha 5 (11Th) pabodnx
nueil. Ecnu oOpamenue momydatenst (PUHAHCOBOW YCIYT'M COAEPKUT HOMHMO TpeOOBaHHUS O NPEIOCTaBICHUU
JIOKyMEHTOB TaK)X€ HMHBbIC TPeOOBAaHUWS MM BONPOCH, MHKPO(MHAHCOBas OpraHM3allMsl BIIpaBe NPEIOCTaBHUTh
yKa3aHHblE B IYHKTE 3 HACTOSIIEH CTaTbU JIOKYMEHTHI IIPU OTBETE Ha Takoe oOpallleHHe B CPOK, YKa3aHHBIA B
nyHkTe 3 cratbu 19 HacTosmero Crannapra.

Cratbst 5. OcobeHHoCcTH npenocTaBieHnss HHGopManun Ha opUIUAILHOM caiiTe MUKpPO(HHAHCOBOI

OpraHu3anuu
1. Hanuuue odurmansHOro caifita siBsieTcst 00s3aTeNbHBIM TSI MUKPO()HUHAHCOBON KOMITAHUH.
2. MuKpO(hUHAHCOBBIM OpPTaHHU3AIMIM PEKOMEHAYETCSl 00ECICUUTh HAIMYUE CIEIMATLHON BEPCHH
Oo(HIIHATILHOTO caiiTa s CTa00BHIAIIMX.
3. OdunmanbHeli  caiT  MHUKPOQHHAHCOBOM  OpPraHM3aldM  JOJDKEH — COIepKaTh  pasmied,

OTMCHIBAIONINN CTPYKTYpY caiTa, IMO3BOJSIONIMKA B JTOCTYHHOW (opMe OIpEeAeInTh MECTOHAXO0XKICHUE KaKIOH
CTPaHUIIBI OPHUIINATBHOTO CaliTa B 3TOH CTPYKTYpE.

4, WNudopmanns, pasmernaemas Ha opHUIHAIBHOM caiiTe MUKPO(HUHAHCOBOH OpraHW3allly, ODKHA
OTBEYaTh CIICAYIOLUINM TPEOOBAHUAM:
1) uHdopmanusi I0KHA OBITh KPYIJIOCYTOYHO JOCTYIHA IOJy4aTento (UHAHCOBOW YyCIyruHa

PYCCKOM sI3bIKE JUUISI O3HAKOMJICHHUS ¥ MCIIOJIb30BaHus, Oe3 B3UMaHHs IUIATHI 32 O3HAKOMJICHHE ¢ MH(pOpMaIed Uiu
MHOE ee UCTOJIb30BaHNe U 06e3 HHBIX OTpaHUYeHUN;

2) nHopmanus AOMKHA OBITH JOCTYIHA MONydYaTeqr0 (MHAHCOBOM YCIYIH C HCIOJIb30BAHHUEM
0ecIIaTHOTO WM IHPOKO PacTIpOCTPAHEHHOTO IPOrPaMMHOTO OOeCTICUeHHS;
3) nH(popManus He JODKHA OBITH 3amIM(poBaHa WM 3AIMUIIEHA OT JOCTYIIA HHBIMH CPEACTBAMU, HE

MO3BOJISIIOIMMH ~ OCYLIECTBUTh ~ O3HAKOMJIGHHE IOJy4aTeNsipMHAHCOBOMYCIYyrH C ee coaepkaHuem, 0e3
UCIIOJNIb30BaHMsl NPOIPAMMHOIO OOECHEUYeHUs] WM TEXHHYECKUX CPEACTB HHBIX, 4eM Be0-0003peBarTellb HIIH
ob1enoctynHoebeciuiaTHoenporpaMmMuoe obecrieuerre. Jloctyn kK nHGpoOpManuu, pa3MelieHHOH Ha OpHIMATLHOM
caiite MHKpO()MHAHCOBOW OpraHu3aluK (3a HMCKIIOUYeHHeM HWH(OpPMALMH, pa3MEIICHHOH B JHMYHOM KaOuHETe
noiyvarens (UHAHCOBOM YCIYyTH), HE MOXET OBbITh OOYCIOBIEH TpeOOBaHMEM PETruCTpPAIlM IOIydaTelis
(PMHAHCOBOHM YCIIyTH WM HPENOCTaBICHHUS UM IEPCOHAIBHBIX JAHHBIX, a Takke TPEOOBAHWEM 3aKIIIOUYEHHS UM
JIMLICH3MOHHBIX WJIN MHBIX COTJIAIICHUH.

5. Pasnmen o¢unmanpHOTO caiita MHUKpOGUHAHCOBOH oOpraHu3amuu ¢ wuHQopMammeid o0 3Toi
MHUKpPO()MHAHCOBOW OPraHM3aIlMM W YCIOBHAX OKa3bIBAEMbIX €0 (PMHAHCOBBIX YCIYT, IOJUICKAIIEH PAaCKPBITHIO B
cootBercTBUH ¢ DenepanpHbiM 3akoHOM oT 21 mexadOps 2013 roma Ne 353-03 «O moTpeOUTENBECKOM KpeauTe
(zaiime)», DenepanpubiM 3akoHoM OT 2 uionsg 2010 roma Nel51-®3 «O MHUKpOPHHAHCOBOW IESTEABHOCTH U
MHUKpPO(MHAHCOBBIX OpraHU3alusAX», WHBIMH (QenepalbHbIMU 3akoHamMu Poccuiickoit ®expepanuu, a TakKke
NPUHATBIMH B COOTBETCTBUM C HHMMH HOPMAaTHBHBIMHM aKTaMHM, IOJDKEH OBITh KPYIJIOCYTOYHO MOCTYIEH JJIst
aBTOMarH4yeckoil (0e3 yuacTusi uelioBeka) OOpabOTKM HHGOPMAIMOHHBIMH CHCTEMaMH B OJHMH IEPEXOi IO
THIIEPCCHUIKAM C TJIaBHOM CTpaHMIbI O(UIMAIBHOTO caiiTa MUKPO(QHHAHCOBOM OpraHU3aIiH.

6. CymMmapHas JIMTENBHOCTh ITIEpEepHIBOB B paboTe OQUIMAIbHOrO calfiTa MHKpO(UHAHCOBOH
OpraHM3aniy 00 CTpaHMIBl B HH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu «VHTepHeT», conepiKammnx
nH(popManuio, yKa3aHHYIO B ITyHKTE 5 HACTOSIIEH CTaTbu, HE JOJDKHA NPEBBIIATh 4 (YeThIpeXx) 4acoB B Mecsll (3a
UCKIIIOYEHHEM IIEPEPHIBOB, CBS3aHHBIX C OOCTOATENBCTBAMHM HENPEOAOIMMONW CHIIBI, TOATBEPKICHHBIMH
penIeHusIMU (3asBICHUSIMHI) KOMIIETEHTHBIX OPraHOB I'OCYAApPCTBEHHON BJIACTH M YIIOJIHOMOYEHHBIX OpraHn3alui,
1100 ¢ NEHCTBUSIMU TPEThUX JIMII, OJTBEPKIAESHHBIMU COOTBETCTBYIONIMMH JIOKyMEHTaMH, BBIIAHHBIMU OpraHaMu
TrOCYAapCTBEHHOW BJACTH, W (WJIM) CTOPOHHUMH OpraHM3alHUsIMH, HMCEIOUIMMH TEXHHUYECKYI0 BO3MOMXHOCTH
(bukcanmu Takux NEUCTBUN TPETHUX JIUIT).

7. MukpoduHaHCOBas OpraHu3aIys 00si3aHa 00ECIIEYUTh MOTYJaTeto (UHAHCOBOK YCIYTH TOCTYI
B JMYHOM KaOWHeTe Toiydaress (UHAHCOBOW YCITyrH (eciM TakoW crmoco® B3aMMONEHCTBHA C IOJTydaTereM
(hPMHAHCOBOH YCIIYTH NPELYyCMOTPEH J0TOBOPOM 00 OKa3aHWM (PUHAHCOBOW YCIIyTH), KAK MHHUMYM, K CIEIyIOIIei
nHpopmanum:

1) WHJIMBHyaJIbHBIE YCIOBHS JIOTOBOpa HOTPEOUTENBCKOTO 3aiiMa, a B Cllydae MX W3MEHEHHMs 110CiIe
3aKJIIOYCHUS YKa3aHHOTO JIOTOBOpA - C YyYETOM M3MEHEHHH, BHECEHHBIX B JIOTOBOP HOTPEOUTENBCKOTO 3aiiMa;



2) rpauK IIaTexe Mo JOroBOpYy MOTPEOUTEILCKOTO 3aiiMa, a B CIy4ae ero U3MCHEHHUS - C YYETOM
W3MCHCHHIA;
3) CTPYKTYpa U pa3Mep TeKyIIel 3aJ0DKEHHOCTH oIyJaTens (GUHAHCOBOH YCIyTH.

I'nasa 3. IIpenocraBiienne HHPOPMAILUH PEKJIAMHOI0 XapaKTepa 0 AesiTeIbHOCTH MUKPO(PUHAHCOBOM
OpraHu3anuu

Cratbst 6. OcCHOBHble NPHHUIMIIBI TPeJOCTABJCHHS] HHMOPMALUH PEKJAMHOI0 XapakrTepa o
AesAITeTbHOCTH MUKPO(HHAHCOBOH OpPraHM3aluu

1.  OcHOBHBIMM NPUHOWIAMH TPEJOCTABICHUS HHPOPMAIMK PEKIAMHOTO XapakTepa SBISIOTCA
J0OPOCOBECTHOCTS, IIOJIHOTA U JOCTOBEPHOCTH COOOIAaEMBbIX CBEACHHUI.

2. MukpoduHaHcoBas OpraHU3alys BIIpaBe BbIOpaTh (hopMy, Criocod U CpecTBa pEeKIaMUPOBAHNS CBOUX
(MHAHCOBBIX YCIOYr € ydeToM TpeOoBaHMI JeicTByIolIero 3akoHonarenscTBa Poccuiickoin ®Penepanuu u
Hactosimero CrangapTa.

3. Uudopmamus pekIaMHOIO Xapakrepa JO0/DKHA ObiTh odopmieHa TakuM 00pa3oM, dYTOOBI HE
3JI0YIOTPEOIATh TOBEPUEM MMOJydaTeins (UHAHCOBOW yCiayrm W (WIHM) HE 3KCIUIyaTHPOBAaTh HEIOCTAaTOK Y
nosyyatens GUHAHCOBOM YCIYTH OIBbITA U 3HAHHIA.

4. Hudopmauus pexinaMHOTo xapakTepa He JOJDKHA COAEPKAaTh KaKUX-JIMOO TEKCTOBBIX, 3BYKOBBIX HIIH
BU3yalbHBIX OOpAIlCHWH WM 3asBJICHWH, KOTOpPBIE MPSIMO WM KOCBEHHO, IIOCPEICTBOM 3aMaldMBaHUs,
JIBYCMBICIICHHOCTH WM TPEYBEIMYCHHS, MOTYT BBECTH MONydaTelst (UHAHCOBOM YCIyrW B 3a0iyXIeHHE, B
YaCTHOCTH, B OTHOIICHWH YCIOBHH ()MHAHCOBOH YCIYTH, KOTOPbIE MOTYT IIOBJIHUATH Ha BBIOOp ITONydaTelns
(hMHAHCOBOH yCITYTH.

Cratbs 7. OCO0eHHOCTH HHTEPHET-PEKJIAMBI

1. MukpoduHaHCOBasi OpraHu3alMs-peKIaMoIaTelIb He BIIPaBE MCIOIb30BaTh (PMPMEHHOE HAUMEHOBAaHHE
W (MIM)TOBapHBIA 3HAK MHOM MHKPO(MUHAHCOBOM OpPTraHM3alli B KaueCTBE KIIIOYEBBIX CJIOB IPH pPa3MELICHUH
KOHTEKCTHOM peKJiaMbl B UH()OPMALIMOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn «HTepHeT.

2. MukpoduHaHcOBas ~ OpraHM3alMs-peKIaMoaTesib B  LENSX  HEJONMYLICHUs  MPEJOCTaBICHHS
noiyyarento (UHAHCOBOW yCIyrd HEJAOCTOBEpHOW WH(MOpMalUMK HE JIOJDKHA IPUMEHSTh MAaCKHPOBKY
opurmansHOro caiitTa (KJIOAKWHT) T10J OQHUIMATLHBIA CaWT Jpyrod MHMKpPO(GHHAHCOBOH OpraHU3allny,
o0HaposoBaHHBI paHee. MUKpodHUHAHCOBas OpraHM3aIys, IOJ BeO-CAaliT KOTOpOWH NMpPOM3BOIMTCS MAacKHpOBKa,
BIpaBe O0OpaTUTBCS B CaMOPETYIMPYEMYIO OpPraHH3al{Io, YJICHOM KOTOpOHW OHa SBISIETCS,C IpEACTaBlICHHEM
JIOKA3aTeNbCTB KJIOAKHMHTa M ¢ TpeboBaHHWEM 00 oOecrieYeHWH 3alluThl TpaB M HWHTEPECOB MHKPO(GHHAHCOBOMH
OpTaHM3aIH,I0 ODUIMAIBHBIN CAalT KOTOPOH MPON3BOIUTCS MACKUPOBKA.

3. MukpoduHaHcOBas opraHu3alUsI-pEeKIaMo/IaTelb He BIIPaBEe MCIIOIb30BaATh JUIS PEKJIaMbl CBOUX YCIIYT
MPOTPaMMBI ISl AJIEKTPOHHO-BBIUMCIUTEILHON MaIlIMHBI, KOTOPbIE NpeIHa3Ha4YeHbl Ul U3MEHEHUs] HHpOopMalny,
00pabaTbIBaeMOil MOCPEICTBOM HMHOM NMPOrpaMMBI AJISl 3J€KTPOHHO-BBIYUCINTEIbHON MaIIMHBI, IpeAHa3HAYeHHON
JUIA TIOTyYeHHUs] JOCTymla K caiiTaM B MH(GOPMAIlMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH «MHTepHeT», n (Wim) Uit
COBEPIICHHS HHBIX JICHCTBU, CBI3aHHBIX C TAKOW HH(pOpMaIei (Opay3epHble TIaruHb).

I'nasa 4. [IpaBuna B3auMo/ielicTBUSI MUKPO(MHAHCOBBIX OPraHU3aNMIi ¢ MOJydaTeaIAMi (UHAHCOBBIX
ycayr

Crarpst 8. O0mue mpaBmja B3aMMOJAEHCTBHS MUKPO(GMHAHCOBBIX OPraHM3AIMN C MOJTydYaTesIMH
(puHAHCOBBIX yCIyr

1. B ciydqae BO3HMKHOBEHMsI Yy Toirydaresss (MHAHCOBOI YCIyrm BOHpoca IO IPUMEHEHHIO
3aKOHOJATeNbCTBA Poccuiickoit Depepanuu, pPeryIUpYIONMETO B3aWUMOOTHOIIEHUS CTOPOH IO JOTOBOPY 00
OKa3aHWH (pHHAHCOBOM YCITyTrH, MUKPO(HHAHCOBAs OpraHu3anus 00s3aHa MPEJOCTABUTH MOTyYaTeo (HYHHAHCOBOH
yCiayru MOTHBHpOBaHHBIﬁ OTBET 10 CYHIECTBY TAaKOro0 BOIIPOCAa U MHBIC COOTBETCTBYIOIIUEC paS’bﬂCHeHI/Iﬂ.HpI/I 9TOM
MI/IKpO(bI/IHaHCOBaH OopraHu3anusa HE BIIpaBC€ 3aHUMATBHCA JCATCIBHOCTBIO, CBSI3aHHOM C KOHCYJIbTUPOBAHUEM
noiyvareneld (pUHAHCOBBIX ycIyr (B TOM dHCiIe (PHMHAHCOBBIX YCIYT, OKAa3bIBAEMBIX APYTMMH (HHAHCOBBIMHU
OpraHM3aIMsIMH) 110 BOIIPOCAM MPUMEHEHHSI METOJIOB U CITIOCOOOB YKIIOHEHHMS OT YIUIAThI 10Ta U (MIIH) N30exaHus
OTBETCTBEHHOCTH 32 €TI0 HEYIUIaTy, a TAK)Ke M0 APYTUM aHaJIOTMYHBIM BolpocaM. B cirydyae oOpauieHust moxydaTens
(bMHAHCOBOH yCJIyTH 3a YCTHOM KOHCYJIbTAlMEH NpeleNIbHbII CPOK 0XKUAAHUS B OYepeau HEe MOXKeT npeBbimaTtsh 30
(TpuauaTH) MUHYT.



2. B nmestenpHOCTM  MHKpO(MHAHCOBOW  OpraHM3allMd  HE  JIONYCKaeTcsi  NpHMEHEHHE
HEI0OOPOCOBECTHBIX MIPAKTHK, B TOM YHCIIE:

1) neperada MUKpO(HHAHCOBOI opraHu3anieil B 0I0p0 KPEIUTHBIX HCTOPUH MIIM MHBIE OPTaHU3AINH
HEJIOCTOBEPHON HH(OPMAIMK C MEIbI0 BOCIPEMATCTBOBATh 3aKIIOUCHMIO IIONydaresieM (DPUHAHCOBOH YCITyTH
JIoroBopa 00 OKa3aHUM (PHHAHCOBOM YCIYTH C APYroil (MHAHCOBOI OpraHn3aIlnei;

2) OKa3aHHUE TICHXOJOTHIECKOrO JaBICHMS Ha MOTydaTenst QMHAHCOBOM YCIIYTH C IENbI0 CKIOHCHHS
K BBIOOPY TOHM MJIM MHOW (PMHAHCOBOM YCIIYTH;

3) CTHUMYJIMPOBaHUE 3aKIIIOUCHMs IOjydaresieM (MHAHCOBOM YCIyI'M HMHOTO JIOTOBOpa 3aiimMa c
LeTIbI0 BO3BpaTa MEepPBOHAYAIBLHOTO 3aiiMa, 0()OPMIICHHOTO Mory4yaresieM (pUHAHCOBOH YCIYTH Ha JIYYIIHX JJIS HETOo
YCIIOBHUSAX;

4) NpeMHUpoBaHWe pabOTHUKOB  MHMKPO(GHHAHCOBOM  OpraHM3allMM 33  pealu3aluio  Mep,
HAaIpaBJICHHBIX NCKIIOYUTENBEHO HAa YBEINUEHHE pa3Mepa 3aJ0DKEHHOCTH TOTydaTeneil (PMHAHCOBBIX yCIIyT.

Cratba 9. Hudopmanus, 3anpamuBaeMasi MHKPO(MHAHCOBOH opraHusammeii y moJydyateis
¢uHaHCOBOI yCJIYyITH 10 3aK/II04EeHUs] 10T0BOPa NOTPEOUTEIBLCKOro 3aiiMa

1. Jlo 3akmouenus norosopa MoTpeOUTENLCKOTO 3aiiMa MM NPUHATHS MOJTydYaTess (pUHAHCOBOH YCIyTH
Ha oOCIy)XHBaHHE, OJHAKO, B JIIOOOM ciydae, He peke 1 (0mHOTO) pas3a B rojll, MUKPO(GHHAHCOBAs OpTaHM3aIHs
00s13aHa 3aMpOCUTh Y Mojydarelisi GUHAHCOBOW YCIYTH CISIYIOIYI0 HHPOPMAIHIO:

1) 0 pa3Mepe 3apabOTHOMU IUIATHI, HATWYNH MHBIX UCTOYHHKOB J0XOJA M JCHEXKHBIX 0053aTeIbCTBAX
noiyyarens (UHAHCOBOM ycinyru (IPpU pacCMOTPEHHH 3asBJICHHUS Ha MOJyYeHHE MOTPEOMTENILCKOTO 3aiiMa Ha
cymmy, npebimaronryto3 000 (tpu  Thicsium) pyOuseit).llpy  stom B orHomenun POS-MukposaiiMoB
MHUKpO(MHAHCOBasl OpraHM3alMs BIIPaBE YCTAHABIMBATH OCOOBIM TMOPSAMOK MpPEJOCTaBICHHUS HHPOPMAIUU O
pa3mepe 3apabOTHOI IUIAThl, HAJMYMHM HMHBIX HMCTOYHUKOB JI0XOJa W JICHEXKHBIX 0053aTeNbCTBAX IOJy4aTels
(hMHAHCOBOM yCITyTH;

2) 0 BO3MOXKHOCTH IPEIOCTaBICHHS OOSCIICUCHNs HCIOMHEHHS MOoTydareiaeM (QHHAHCOBOW YCITyTH
00513aTEIBCTB MO JOTOBOPY 00 OKa3aHWM (UHAHCOBOW YCIYrH (B TOM YHCIE 3aJI0T, MOPYYHTEIBCTBO), B Clydae,
€CJIM TIPeA0CTaBICHHE 00eCIeUeHHS IPEIYCMOTPEHO YCIOBUSIMH JJOTOBOpa 00 OKa3aHUH (DHHAHCOBOI yCITyTH;

3) 0 CyHeOHBIX CIOpax, B KOTOPBIX HOJy4aTelb (PMHAHCOBOM YCIYTH BBICTYIAeT OTBETYMKOM (IPH
paccMOTpPEHHH 3asBJIICHUS Ha MONyYCHHE MOTPEOUTENbCKOTO 3aiiMa Ha cymmy, npessimaronryto 30 000 (Tpuanats
TBICSIY) pyOJIeit);

4) 0 HAJIMYUK B COOCTBEHHOCTH MOJy4aTessi pUHAHCOBOH YCIYTH ABMKAMOTO U (MIIH) HEJBHIKHMOTO
uMyllecTBa (MpU PacCMOTPEHUH 3asIBIICHUS] HA TOJy4EHUE MMOTPEOUTENILCKOTO 3aiiMa Ha CYyMMY, MPEBBIIIAIOIIYIO
100 000 (cto ThicsY) pydIICH).

Crarsps 10. OcyuiecTBiieHHE OLEHKH TJIATEKECTIOCOOHOCTH MoJIy4yaTelisi PUHAHCOBOH yCIyTH

1. MukpoduHaHCOBasi OpraHM3alys OPU PACCMOTPEHHUHU 3asiBICHHS MOJydaTesss (UHAHCOBOW yCIyru Ha
MOJydeHHE TOTPEOUTENBCKOr0 3aiiMaB  00A3aTENbHOM MOPSJKE MPOBOJMT OLEHKY IUIATEKECIOCOOHOCTH
nosyyatens GUHAHCOBON YCIYTH.

2. JIns oueHKH JONTOBOI HArpy3KH MUKPO(GHHAHCOBAs OpraHu3anus 00s3aHA 3alMpPOCUTH Y MOJydYaTes
(uHAHCOBOM yciyru, OOpaTHBHIErOCS B MHUKPODHHAHCOBYIO OpPraHH3alMI0 C 3asBICHHEM Ha IOJNyYCHHUE
noTpedHuTeapcKOro 3aiima Ha cymmy cbitre 3 000 (Tpex Thicsd) pyOIeH, Caeay oy HHPOPMAIIHIO:

1) 0 TeKYIIUX JEHEKHBIX 0053aTeNLCTRAX;

2) 0 TEPHOAMYHOCTH M CyMMax IDIaTeXeW I0 yKa3aHHBIM IOJydareneM (UHAHCOBOH YCIYTH
obsizarenscTBaM. Ilpu 3ToM B oTHOmeHun POS-mukpo3aiiMOB MHUKpO(MHAHCOBash OpraHu3alusl BIOpaBe He
3ampammBaTh HHQOPMALUI0 O MEPHOAWYHOCTH IUIATE)KEH IO yKa3aHHBIM IIOJydaTeleM (HHAHCOBOW YCIyTH
00s13aTENLCTBAM, a TAKIKE YCTAHABIMBATH OCOOBIN MOPSAIOK MPEAOCTABICHHST HHPOPMAIIMK O CyMMaX IUIATekKeH 1Mo
YKa3aHHBIM I0JIy4aTeneM (GHHAHCOBOH yCIyru 00s3aTelIbCTBaM;

3) 0 IeIsIX MOoJydeHHWs 3aiiMa moiydareneM QuHaHCOBOW ycimyru (3a wuckiaroueHnem POS-
MHKPO3aiiMOB);
4) 00 HCTOYHHKAaxX JIOXOJOB, 32 CYET KOTOPBIX IPEAIOJIaracTcsl WCIIOJNHEHUE 0053aTeNbCTB 110

JIOTOBOpY 3aiima;

5) 0 ¢akTe MPOU3BOACTBA IO JIeTy 0 OaHKPOTCTBE MOJIydaTes sl GUHAHCOBOM YCIyTMHA ATy MOJAa4yu B
MHUKPO(GUHAHCOBYIO OPTaHU3AIMIO 3asBJICHHUS Ha IOydeHHE MOTPEOMTEIHCKOTO 3aiiMa rmoirydareiaeM (HYHHAHCOBOH
YCIIYTH U B TeUeHUE 5 (TIATH) JIET 10 NAThI MTOIaYH TAKOTO 3asIBICHHUS.

3. B mensx HeNONMyHmICHWS TPEBBIIICHUS MPEICIbHOTO0 YPOBHS IJIATEKECIIOCOOHOCTUIIONYYaTEs
(hMHAHCOBOM YCITYTH MEXY OJHOW MUKPO(QHHAHCOBOW OpraHM3alMeii U OJHUM MOJyYaTeneM (UHAHCOBOH YCIyTd
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He MoxeT ObITh 3akmodyeHo Oosiee 10 (mecstm)(c 1 sHBapst 2019 roma —Oonee 9 (neBATH)) IOrOBOPOB
MOTPEONTEIHCKOTO MHKpO3aliMa, CPOK BO3BpaTa MOTPEOMTENFCKOIO0 MHKpO3aiiMa 1Mo KOTOphIM He mpeBbimaeT 30
(TpuamaTH) KaJeHAApHBIX IHEH, 32 HCKJIIOYEHHEM IOTOBOPOB, CPOK IOJIH30BAHMS ACHEKHBIMH CPEICTBAMH IO
KOTOPBIM (DaKTHUECKH cOCTaBWI He Ooixee 7 (ceMH) KaneHAapHBIX mHei.IIpm pacdere mpenenbHOTO ypOBHA
TUIATEXKECIIOCOOHOCTH TOydaTelst (PMHAHCOBON YCIyTH AJIS IIEeH HACTOSINETO ITyHKTA yUHTBIBAIOTCS JOTOBOPHI
MOTPEONTEIHCKOTO MHKpO3aliMa, CPOK BO3BpaTa MOTPEOMTENBCKOI0 MHKpO3aiiMa 1Mo KOTOphIM He mpeBbimaeT 30
(TpuauaTH) KaleHAApHBIX THEH, 3aKiIO4YeHHbIe B TedeHue 1 (0AHOro) roja, MpeALIECTBYIOMIETO JaTe MOJyYEeHUs
MHUKpPO(MHAHCOBOW OpraHu3alMeil 3asBICHHS Ha IIOJy4YeHHE OYEpPEeJHOr0 MOTPEOUTEIbCKOTO0 MHKpO3aiiMa OT
noyyatens GUHaHCOBOH YCIYTH.

4.  MukpoduHaHCOBas OpraHM3alys HE BIPaBe 3aKJIIOYATh C MoJydaTeseM (UHAHCOBOM yCIyTH JOTOBOD
MOTPEOUTENBCKOT0 MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEIHCKOr0 MUKpO3aliMa 1Mo KOTopoMy He mpeBbimaer 30
(TpuamaTH) KaleHIApHBIX THEHW, NMpH HATWYAK y TOoiydarens (UHAHCOBOH YCIYTH OOs3aTENBCTB IEpel] TaKou
MHUKpPO()MHAHCOBOWH OpTaHW3alfeld [0 HMHOMY JOTOBOPY HOTPEOMTENHCKOTO MHKpO3aiiMa, CpOK BO3BpaTa
MOTPEOHTEITHCKOTO MUKpO3aiimMa Mo KoTopoMmy He mpeBbimaet 30 (TpuanaTi) KaleHAapHbIX JHEH.

5. TlomoxeHus MyHKTOB 3 ¥ 4 HACTOAIIEH CTATBH HE PacIIpOCTPAHSIOTCS:

1) Ha POS-MuKpo3aiimMsr;

2) 1o 1 anpens 2018 roga Ha MuKpo3zaiimbl, cymma KoTopbix He mpesbiraer 3 000 (Tpex Thicsd)
pyOJieii win Cpok BO3BpaTa KOTOPBIX HE MPeBbIIIacT 6 (IecTd) KaneHaapHbIX aHed, a ¢ 1 anpens 2018 roma Ha
MHKpO3aliMbI, cymMMa KoTopbix He mpesbimaer 3 000 (Tpex Thicsiu) pyOjiedl M CpOK BO3BpaTa KOTOPBIX HE
IpeBbINIaeT 7/ (CeMH) KaJeHIApHBIX JHEH;

3) Ha MMKpPO3aliMBbl, BbIJJAHHBIE HA JIbIOTHBIX YCJIOBUAX, C IIPOLEHTHON CTaBKOM, HE MPEBBIIIAIOLIEH
TPEXKpaTHYIO0 KIIOYEBYIO MPOICHTHYIO CTaBKy, ycTaHOBIEHHyI0 bankoM Poccumm Ha paTy BBIZAYM TakKWX
MHUKpO3aiiMOB.

Cratba 11. Tlopsinox B3amMoJelcTBHA MHKPO(QHUHAHCOBBIX OPraHU3aAOMi ¢ MOJSy4YaTeIsIMH
(uHAHCOBBIX YCIYT NPH BO3HHKHOBEHHH 320 LKEHHOCTH

1. B ciygae BO3HHUKHOBEHHS IO JOTOBOPY THOTPEOHTENBCKOTO 3aiiMa  MPOCPOYCHHOU
3aJJOJDKEHHOCTH, MUKPO(UHAHCOBAsI OPraHM3alysi C LEeNIbI0 NPEJ0TBPAICHHS TAJIbHEHIIIEro YBEINIeHH s JOJITrOBOM
HArpy3KH mojiydareist QUHAHCOBOW yCIIyTH o0si3aHa B TeueHHUe 7 (CeMH) KaJICHAapPHBIX JHEH C JaThl BOSHUKHOBEHUS
MPOCPOYEHHON 3aJI0JKEHHOCTH HPOWH(POPMHUPOBATh Mojydareinss (UHAHCOBOW YCIyrd o (hakTe BOZHMKHOBEHHS
MIPOCPOUEHHON 3aJ0DKEHHOCTH C HCIOJIB30BAaHMEM JIIOOBIX JOCTYNHBIX CIIOCOOOB CBSI3M C IIOJTydYaTesleM
(hMHAHCOBOH yCIYTH, COTJIACOBAHHBIX C MOJTyyaTesaeM (pMHAHCOBOM YCIyTH B IOTOBOPE MOTPEOUTENHCKOTO 3aiiMa, B
TOM 4YHCJIE DSJCKTPOHHBIX KAaHAJOB CBS3W, WJIM HHBIM CIIOCOOOM, IPEIyCMOTPEHHBIM 3aKOHOJATEIECTBOM
Poccuiickoit ®enepanuu.

2. MukpoduHaHCOBasE ~ OpraHm3amus o0s3aHa ¢ y4eToM  TpeOOBaHHMH  NPUMEHHUMOTO
3akoHOHaTenbcTBa Poccuiickoit @enepanum WHPOPMHUPOBATH MONIyYaTeNss (UHAHCOBOW YCIYTH IO JOTOBOPY
MOTPEOUTETBCKOTO 3aiiMa 0 (hakTe, CPOKe, CyMMax, COCTaBe M MOCIEICTBHSX HEHCIIONHEHHS O0SI3aTEeIBbCTB II0
BO3BpaTy IPOCPOYEHHOI 3aJOJDKEHHOCTH, 3alpaliuBaTh y mojiydarens (UHAHCOBOH yciyru uHQopmanuio
OTHOCHTEJILHO IPUYHMH BOSHUKHOBEHHSI IPOCPOUCHHOMH 3a/10DKEHHOCTH.

Crarps 12. PecTpykTypHu3anusi 3a10/:KeHHOCTH

1. B ciyuae BO3HHKHOBEHUSI IPOCPOUYEHHOH 3a/I0JDKEHHOCTH 110 JIOTOBOPY MOTPEOUTENBCKOTO 3aiiMa
MoJyJaTens (PUHAHCOBOW yCIYTH(€Tro MPaBOIPEEMHHUK, NPEICTABUTENb) BIpaBe 00paTUTHCA B MUKPOGHUHAHCOBYIO
OPTaHU3aIMIO C 3asBJICHUEM O PECTPYKTYpU3ALUH 33 J0JKEHHOCTH.

2. B ciyuae nonmydeHus 3asBIEHUS O PECTPYKTYpH3aLHUU 3a10JKEHHOCTH, BO3HUKILEH 110 JOrOBOPY
MOTPEOUTENBCKOrO 3aiiMa, MHKpO(MHAHCOBas OpraHM3alus o0s3aHa pPAacCMOTPETh Takoe 3asBICHUE U
NPOaHAM3UPOBATh NMPUBEJICHHBIC B 3asBICHUM (DAKTHI, a TaKXKe IMOJATBEPKAAIOIIUE Takue (aKTbl JOKYMEHTHI B
HOpsiIKE, YCTAHOBJIEHHOM HacTOSILEN cTaTbel.

3. MuxkpodrHaHCOBas OpraHW3alXs PAacCMaTPHUBAET BOMPOC O BO3MOXHOCTH PECTPYKTYpPU3AINH
33JJOJDKEHHOCTH TIONTy4aresiss (UHAHCOBOW YCIyrd mepen MHKPO(GHHAHCOBOM OpraHW3alield I0 JOroBOpYy
MOTPEOUTENBCKOrO 3aliMa B CIEAYIOLINX CIIydasX, HACTYNMBIINX IOCJTE MOJIYYEHHs IOJydareneM (UHAHCOBOM
YCIyTH CYMMBI TIOTPEOUTENBCKOTO 3aiiMa:

1) CMEpTh ToTydaTens: GUHAHCOBOH YCIIyTH;

2) HECUACTHBIM Cilydalf, MOBJIEKIIMH @PUYMHEHHE TSHKKOTO Bpefa 3J0pPOBBIO  MOIydaTens
(hbMHAHCOBOH YCIIyT'H MJIM €ro OJIN3KUX POJICTBEHHHKOB;



3) NIPUCBOCHUE IOJIy4aTeNt0 (PMHAHCOBOI YCIYrM WHBaJIMAHOCTH 1-2 rpynmbl HOCHE 3aKJIIOYCHHs
JIoroBOpa 00 OKa3aHUM (PUHAHCOBOM YCIIYTH;

4) TsDKeNoe 3abofieBaHWE IMONTydaTelst (MHAHCOBOW yCIyrH, [ramieecs He MeHee 21 (mBaamaTw
OJTHOTO) KaJICHAAPHOTO THS CO CPOKOM peabminranuu cBeinie 14 (4eTslpHaANATH)KaJCHIAPHBIX THEH;

5) BBIHECEHHE CYJIOM pCIICHHs O TPH3HAHUU MOJydaTess (pUHAHCOBOW YCIYrW HeneecroCOOHBIM
WITK OTPAHMYCHHBIM B JICECTIOCOOHOCTH;

6) eIMHOBpeMeHHass yTpara umymiectBa Ha cymmy cBbime 500 000 (mstucor ThIcsu) pyoOsei
nojy4aresneM (PMHAHCOBOMYCIIYTH MO JOTOBOPY HOTPEOUTENBCKOTO 3aiiMa;

7) moTepst pabOThl WM WHOTO HMCTOYHHMKA J0XOJa MOJydaTesieM (PUHAHCOBOW YCIYTM B TCUCHUE

CpOKa JIeHCTBHS IOroBOpa 3aiiMa ¢ TocieIyIoIIeil HeBO3MOKHOCTBIO TPYAOYCTPOHCTBA B TeUeHHE 3 (TPeX) MecsIeB
u Ooyee B cllydyae, €CNIM IOiy4arenb (DPUHAHCOBOW YCIYI'M HMMEET HECOBEPILEHHOJETHHX AETed JH0O0 ceMbs
moJyJaTens (MHAHCOBOM YCIyTH B COOTBETCTBUHM C 3aKOHOAATENbCTBOM Poccuiickoit denepammu OTHOCHTCS K
KaTErOPUH HETIOJIHBIX;

8) oOpeTeHue nomydaTeneM (GUHAHCOBOH yCIIyTH CTaTyca €AMHCTBEHHOTO KOPMHIIBIIA B CEMbE;
9) TIPU3EIB TOTydaTels (MHAHCOBOH yciyTu B BoopyskeHHbIe crinbl Poccuiickoit ®enepannmy;
10) BCTYIUICHHE B 3aKOHHYIO CHJIy IIPHTOBOpa CyJa B OTHOLICHHH HOJydaTens (GUHAHCOBOH YCIYTH,

YCTaHABJIMBAIOIIECTO HAKa3aHKUE B BUJIC JIUIIICHUSA CBOOOIBI;

11) MPOU3OIICAIIee HE IO BOJIE MOJydarens (PUHAHCOBOH YCIYTHCYNIECTBEHHOE YXY/IIICHUE
(hDMHAHCOBOTO TMOJIOKEHHSI, HE CBSI3aHHOC C YKa3aHHBIMHU BBINIC CJIy4asMH, OJHAKO CIIOCOOHOE CYIICCTBEHHO
MOBIIUSITh HA Pa3Mep J0X0/a Moaydareis (UHAHCOBOW YCIIyTH U (MJIH) €ro CIIOCOOHOCTh HCIIONHITh 00sI3aTeIbCTBA
T0 IOTOBOPY 00 OKa3aHuM (PUHAHCOBOM YCIYTH.

4, VYka3aHHble B MyHKTEe 3 Hacrosiiedl craTbu (akThl TPEOYIOT MOATBEPKACHHS TOKYMEHTAMH,
BBIJJAHHBIMH TOCY/APCTBCHHBIMH OpPraHaMH HWJIM YIOJHOMOYCHHBIMH OPTaHHU3alUsIMH, €CIIU WHOE PELICHHE He
MPUHATO MUKPO(QHUHAHCOBOM opranusanueit. MuUKpohHHAHCOBasi OpraHu3anus o0s3aHa B JOCTyMHOU (hopme, B TOM
YKCIIe MOCPEACTBOM pa3MellIeHHs COOTBETCTBYoIeH HH(MOpMAlUK HAa CBOeM O(HUIMAIBLHOM CaiTe, TOBECTH 0
CBeJleHUs TIosTy4arteneii GUHAHCOBBIX yCIyr HHPOPMAIHMIO 0 HEOOXOJAUMOCTH HPEIOCTABICHUS MOATBEPIKIAOIINX
JIOKYMCHTOBBMECTE C 3asABJICHHEM O PECTPYKTYpH3allid, a TakKe 3allpPOCHTh HEIOCTAIOIIHE JOKYMEHTHI Yy
noJy4areist PUHAHCOBOU YCJIYTH B Cllydae, €CJIM 3asBJICHUE O PECTPYKTYpHU3aIliK ObLIIO HAMIPABICHO 0€3 yKa3aHHbIX
JIOKYMEHTOB M MHKPO(DHHAHCOBOW OpraHu3alieil HE MPUHATO PEHICHHE O PACCMOTPCHHUH 3asBJICHUS O
pecTpyKTypu3saiuu 0e3 npeacTaBICHuUs JOKYMCHTOR.

5. ITlo uToram paccMOTpeHHs 3asBICHUS NOdydarens (HUHAHCOBOW YCIYTM O PECTPYKTYpU3AINH
MHUKPO(HMHAHCOBAsE OpPraHU3aldsl MPUHUMAET PEUICHHEe O PEeCTPYKTYpPH3alUH 3aJO/DKEHHOCTH MO JOTOBOPY
MOTPEOUTETBCKOrO 3aiiMa b0 006 OTKa3e B yIOBJICTBOPCHUH 3asBJICHHS U HANPABISIET MOJNyYaTesi0 GUHAHCOBOM
YCIYTH OTBET C YKa3aHUEM CBOETO PEILCHUS 110 3asBICHUIO O PECTPYKTYPHU3ALUKB MMOPSIIKE U B CPOKH, YKA3aHHBIC B
myHKkTe 3 crathu 19 Hactosmero Cranmapra.

6. B ciyuae mnpuHATHS MUKPO(QUHAHCOBOW OpraHW3alell peuIeHHs O pPEeCTPYKTYpU3alUu
3aI0JDKEHHOCTH [0 JIOTOBOPY TMOTPEOUTENILCKOTO 3aiiMa,B  OTBETEC MOJYyYaTelni0 (DUHAHCOBOW  yCIyTrH
MUKPOGHUHAHCOBAs OpraHW3alus MpeiaraeT Mojaydyareiaro (UHAHCOBOW YCIAYTH 3aKIIOUYUTh COOTBETCTBYIOIICE
COIJIallICHuEe MEeXIY MHUKpO(HHAHCOBOW opraHu3anieldl W mosydareneM (MHAHCOBOIl YCIIyIM B COOTBETCTBUH C
JIEWCTBYIOIIMM 3aKOHO1aTeIbcTBOM Poccuiickoit denepanuu.

CraThbs 13. YBeqnyeHHe CPOKA BO3BPAaTa CyMMBI 3aiiMa

1. MakcumanbHOE YHUCIIO IOMOJHHUTENBHBIX COMJIAIICHUH K JOTOBOPY IOTPEOMTENHCKOTO MHUKpo3aiima,
IPU 3aKJIIOYEHUH KOTOPBIX YBEJIMYMBAETCS CPOK BO3BpaTa JICHEKHBIX CPEJCTB IO TAaKOMY JIOTOBOPY, C OJHUM
moJyJyareieM (pUHAHCOBOHM YCIIYTH HE MOXET COCTaBIIATh Oonee 7 (cemm) B TedeHue 1 (omHoro) roma (¢ 1 ampens
2018 rona — 6onee 6 (mectn), ¢ 1 suBaps 2019 roxa — Gonee 5 (mATH)), ecnn mosryyaresneM (UHAHCOBOW yCITyrd
aBysieTcs (PU3MUYECKOe JIMLO M CPOK BO3BpaTa 3aiiMa, MPelyCMOTPEHHBIH TaKUM JIOTOBOPOM IPH €ro 3aKIII0YeHHH,
He npesbimaet 30 (TPUALATH) KAJICHIAPHBIX JTHEH.

2. B MakcuMaJbHOE YHCIIO JIOTOJHUTENBHBIX COTIAIIEHUH K JOTOBOPY MOTPEOUTENHCKOTO MHUKpO3aiiMa,
NpPU 3aKJIIOYEHUH KOTOPBIX YBEIHYHBAETCS CPOK BO3BpaTa JICHEKHBIX CPEICTB [0 TAKOMY JIOTOBOPY, C OJHUM
nojxyyareneM (QHUHAHCOBOM YCIyrM HE BKIIOYAIOTCSI JIOMOJHUTEIbHBIC COTJIALICHUS, YBEINYMBAIOIIUE CPOK
BO3BpaTa JICHEXKHBIX CPEACTB Ha CPOK 70 2 (ABYX) KaJIeHOAPHBIX JHEH BKIIOYHMTENHHO, a TaKXKe COrJalIeHUs,
yKa3aHHble B MyHKTe 6 crathu 12 Hacrosimero CraHnapra, €Ciii B YKa3aHHOM COTJIALICHUM CHIDKEHA MPOLICHTHAS
CTaBKa 3a II0Jb30BaHHE MHKpPO3aMOM IO CpPaBHEHHUIO C JCHCTBYIOIIMMHM Ha MOMEHT HOJIHCAHUS TaKOTO



COIJIALICHUS YCIOBUSIMH YKa3aHHOTO JIOTOBOpa M(MJIM) yMeHblLIeHa oOIias cymMMma 3aJ0JDKEHHOCTH I10 J0rOBOpPY
MOTPEOUTEITHCKOTO MUKpO3aiiMa.

Cratbsa 14. Tlopsigok u cayyau ¢pukcanuu TeaedOHHbIX NMEPEroBOPOB U COOOIIEHUI, MepeaaBaeMbIX
N0 CeTSIM JJIEKTPOCBSA3M, B TOM 4YHCJIe IOJABMKHOW paauorene(oOHHONl CBA3H, a TakKKe XpPaHEHMS
coO0TBeTCTBYIOIIEH MH(popManuu

1. MuxkpodrHaHCOBas OpTaHU3aIMsA IO JTOTOBOPY MOTPEOHTEIHCKOTO 3aiiMao0s3aHa oOecreynBaTh
(uKcanuio ¥ XpaHeHne HHUIUUPYEMBIX €10 TeJIeOHHBIXIIEPETOBOPOB, TEKCTOBBIX, FOJIOCOBBIX U MHBIX COOOILCHHUH,
nepenaBaeMbIX IO CETSIM JJIEKTPOCBSI3M, B TOM YHCIE TIOJIBW)KHOW paauoTeneOoHHONW CBs3H, OOpalieHuit
noxyyarens (pUHAHCOBOM YCIYrH, MEpeNnucKH uYepe3 OQHUHMAIbHBIA CaT MUKpO(QUHAHCOBOW OpraHM3alUM HIIH
JMYHBIA KaOWHET MojydaTeist (UHAHCOBOW yCIYTM M MHBIX BHJOB B3aUMOJCHCTBUS C IoJdydaTeieM (HMHAHCOBON
YCIYTH, OTHOCSIIUXCS K JAEATEIBHOCTH MHMKPO(UHAHCOBOW OpraHM3alid MO BO3BpATy IPOCPOYCHHOMN
3aJJOJDKEHHOCTH, IO HCTEUCHHUS CO JHSA UX COBEPIICHUS:

1) He MeHee 1 (0HOT0) TO/1a — B OTHOIICHUH HH(pOopManuu, puKcHpyeMoit Ha OyMa>kHOM HOCHTEIIE;

2) He McHee 6 (IIecTH) MecsIeB — B OTHOWICHHH WH(pOpPMANWH, PUKCHPYEMOHW Ha DIICKTPOHHOM,
MarHUTHOM, ONITHIECKOM HOCHTEIE.

2. ®opma ¢uKcau U XpaHEHUS MHGOPMAIMK O B3aUMOJCHCTBHM C IOMyJaTeNsIMH (pUHAHCOBBIX
YCIyr ompeAeiseTcs MHKPOGUHAHCOBONH OpraHM3almuedl HCXOAs U3 TEXHHYCCKUX BO3MOXKHOCTEH ITOM
MHUKpPO()HUHAHCOBOW OpraHu3alyy U (WJIM) BUAA B3aUMOJEHCTBYSI ¢ motydaresieM (puHaHcoBol yciyru. TenedoHHble
MePeroBOPHI MOJUIKAT ayAHO3aIHCH.

3. MuxkpoduHaHCOBasi OpraHuM3aiys BIpaBe Takke (UKCUPOBATH W XpaHWUTh WH(OpMaLUio, He
OTHOCSIIYIOCS K B3BICKAHUIO IPOCPOYEHHOH 3aJ0JKEHHOCTH, €CJIM 3TO HE IPOTHUBOPEYUT TPEeOOBAHUIM
3akoHozmaTenbcTBa Poccuiickoit deneparn. MukpoduHaHCOBas opraHu3anist o0sf3aHa COOOIIATh IOIYYaTeIto
(hmHAHCOBOH yCIyTrH O (PMKCAIIMH B3aMMOJICHCTBHS C HUM.

4, MukpoduHaHcoBast oOpraHM3anus o00s3aHa oOecrednBaTh XpaHEHHE 3a(UKCHPOBAHHBIX
TeNeOHHBIX EPETOBOPOB, TEKCTOBBIX, TOJOCOBBIX M MHBIX COOOIICHHH, IEPEJaBaeMbIX 10 CETSIM 3JIEKTPOCBA3H, B
TOM YHCIIE TOABMXHOW pannorene(oHHON CBS3M, M MHBIX BHAOB B3aMMOAEHCTBHUS C IOJTydaresieM (PHHAHCOBOM
YCIyTH, COCTABJICHHBIX M IIOJYYEHHBIX €10 B XOJI€ OCYIIECTBICHMS NAEATEIBHOCTH IO BO3BpaTy IPOCPOUYEHHOI
3aJJOJDKEHHOCTH, JI0 UCTEUSHHs CPOKOB, yKa3aHHBIX B IyHKTe 1 HacTOsleid cTaTbu, B COOTBETCTBYIOUIEM IS
JIAHHOTO BUJIa B3auMojieiicTBHs Gopmare (Ha OyMaKHOM HOCHTEJIE HIIM Ha JJIEKTPOHHOM, MarHUTHOM, ONTHYECKOM
HOCHTENIE), 3a HUCKIIIOYEHHEM Clly4aeB, Korjna (QHKcalus WIA XpaHeHHe MPOTHBOPEUUT 3aKOHOAATENLCTBY
Poccuiickoit denepanumn.

Cratbsa 15, MunHuMalbHBIE CTAaHIAPTHI OOCHYKHBAaHHS TMoJdy4YaTendeii (UHAHCOBBIX YCJIYT,
Kacaloumecs J0CTYNHOCTH H MATePHAJIbHOT0 ol0ecnieyeHnsi 0pucoB MUKPO(PHHAHCOBBIX OPraHu3auMii

1. MuxkpoduHaHCOBas OpraHu3ams o0s3aHa O0ECIEeYNTh COOTBETCTBHE O(rca YCTaHOBICHHBIM
CaHHWTapHBIM M TEXHUYECKUM IPAaBHIAM M HOPMaM, B TOM YHUCIie 00ECTIeYNTh HaJIMUMe OCBEIICHUS M OTOIUICHHUS, a
Takke oOopynoBaHHe oduca HHBEHTapeM M MeOelblo, HEOOXOIUMBIMH IS 3aKIIOYEHUS IOTOBOPOB C
HoJTyyaTensiMu (PMHAHCOBBIX YCIYT U ITpHeMa oOpallleHnit OT nosyyareneil GuHaHCOBBIX YCIYT.

2. 3a UCKIIIOUEHHEM CITyYacB 3aKJIIOUYEHHs IOrOBOPOB MHMKpO3aiiMa IocpecTBOM MH(OPMAIMOHHO-
TeJIeKOMMYHHUKAIIMOHHOH ceTn «HTepHET», MUKpPO(DHUHAHCOBAS OpTaHM3AINs, OCYIIECTBIIIONIAs IPHEM 3asBOK H
3aKJIIOYEHAE JIOTOBOPOB 00 OKa3zaHWM (DUHAHCOBBIX YCIYT, 00si3aHa 00ECIeYUTh COOJIOJEHHe MHHUMAJIbHBIX
yCIOBHH 00CITy>)KUBaHHS MOy4aTenel (MHAHCOBBIX yCIYT, B TOM YHCIIE:

1) B 0(huceMUKpo(HAHCOBOW OpraHn3aIyy, B KOTOPOM OCYIECTBISIETCS 3aKII0UEHNE JIOTOBOPOB 00
OKa3aHMM (UHAHCOBBIXYCJIYr (IpUEM 3asBICHUH O MPEJOCTABICHHMH MHKpO3aiiMa), JOJDKHA pa3MenaThes
uHpOpMaNus, ykazaHHas B cTatbe 3 Hactosmero CTanaapTa;

2) pabOTHUKNM MHUKpPO(WHAHCOBOW OpraHM3alMy, OYHO B3aWMOIEHCTBYIONIME C IIOJydaTessIMH
(PMHAHCOBBIX YCIIYT, JOJDKHBI 00J1a1aTh TOCTYIHBIMU JUIs 0003pEHUS MOTydaTessiM (PMHAHCOBBIX YCIIYT CPEICTBAMHU
BU3YaJIbHON MIACHTH()HUKALINH, CONEPKAIIUMH (HaMIIIHIO, UM U TOJKHOCTh PaOOTHHKA,

3) Bo(HCEMUKPOPUHAHCOBON OpraHM3aIMK JOJDKHA OBITH OOecledeHa BO3MOXKHOCTh 3aKIIOUSHUS
JIOTOBOPOB 00 OKa3aHUH (PMHAHCOBBIX YCIYT C MOJTy4aTelIsIMU (PMHAHCOBBIX YCIYT;

4) B 0(pHCeMUKPO(OUHAHCOBON OpTaHM3AIMN PEKOMEHIYETCS 00ECIIeUNTh BO3MOXHOCTD 3aKITIOUCHHS
JIOTOBOPOB 00 oOKa3zaHUM (MHAHCOBBIX YCIYT C TOJy4aTelsiMH (DUHAHCOBBIX YCIYI'C OrpaHUYEHHBIMHU
BO3MOXKHOCTSIMU C YYETOM TPeOOBaHMIA NCHCTBYIOIIECTO 3aKOHOAaTebcTBa Poccuiickoit denepanuu 0 COnUaIbHON
3alllMTe UHBAJINIOB, BKIIIOUYasl JIOMYCK CYpAOINEPEBOIYHMKA M TU(IOCYPIONIEPEBOAYNKA, BOSMOKHOCTh YBEINYCHHS U
3BYKOBOTO BOCIIPOM3BEJCHUSI TEKCTa J0orosopa o0 OKa3aHMM (HUHAHCOBOW YCIYI'M M HHBIX JIOKYMEHTOB,
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MOAINUCHIBAEMBIX ~MOJydYaTeleM (MHAHCOBOM yCIyrH, BO3MOXHOCTb II€Y4aTH JOKYMEHTOB, COAEPIKALIUX
nHPOPMALNIO, YKa3aHHYIO B cTaTbe 3 HacTosmero Ctanmapra, ¢ NCIIOIB30BAaHIEM YBEITMUEHHOTO pa3Mepa mpudTa,
OKa3aHWE WHOIl MOMOINY B IPEOTOJICHHH 0apbepoB, MPEIATCTBYIOIINX ITOJYYCHUIO JIMIAMU C OTPAaHHYCHHBIMH
BO3MOXHOCTSIMH MH(pOpMaLK 0 GUHAHCOBOH yCIIyre HapaBHE ¢ IPYTHMH JUIAMH.

3. B cimywae  ecim  3aKkiIOYeHHE ~ JOTOBOpa  MHKpo3aliMa  OCYIUSCTBIISICTCSHE B
ouceMUKpOQUHAHCOBOH OpraHM3alMi, MUKPO(GHHAHCOBas OpraHU3allysi, II0 JOTOBOPY C KOTOPOH AeHCTByeT
NPOJAaBELTOBAPOB  (MCIIOMHHUTENL pPaboT, ychyr), o0s3aHa oOecrednuTh COOJIOJICHHE TaKUM IIPOJABIIOM
(ucnonHUTENEM) MUHUMAJIBHBIX YCIIOBUI 00CITYKMBaHHs NoTydaresneil pUHaHCOBBIX YCIIyT, B TOM YHCIIE:

1) B MecCTe, B KOTOPOM OCYILECTBIIICTCS 3aKJIIOUEHHE JOrOBOpa MHUKpoO3aiiMa, JOJDKHA pa3MeIaThCs
nHdopmanus, ykazaHHas B ctatbe 3 Hacrosuero Crannapra;
2) paboOTHHMKHU TpojaBua (MCIIOIHUTENSI) WINM WHBIC NMPHUBJICYCHHBIE MM JIMIA, YHIOJIHOMOYECHHBIE Ha

IpUEM 3asiBICHUI O NPENOCTaBICHUN MUKpPO3aiMa, TOJDKHBI 001a1aTh JOCTYIMHBIMHU I 0003PEHHUS MOTyJaTeIsIM
()MHAHCOBBIX YCIYI CpPEACTBAMH BU3yalbHOW HACHTH(UKAINHU, COACPXKAMMMHU (aMHUIHNIO, UM M JOJDKHOCTD
paboTHHKa;

3) B MecTe, B KOTOPOM OCYIIECTBISETCS 3aKIIOYCHHE JOTOBOPOB MHKpO3aiiMa, IOJDKHA OBITh
obecrieueHa BO3MOXXHOCTh 3aKIIOYCHHUS JIOTOBOPOB MUKpO3aiiMa MoIydaTeIssM (UHAHCOBBIX YCIYT, B TOM YHCIE C
OTPAaHUYEHHBIMH BO3MOXHOCTSIMH, C Yy4YeToM TpeOOBaHUII AEHCTBYIOLIEro 3aKOHOAATeNbCTBa Poccuiickoit
Ddenepaliuy U MOAMYHKTa 4IIyHKTa 2 HACTOSIICH CTaThU.

Crarpst 16. TpeOoBanusi Kk padoTHHKAM MHKPO(QHHAHCOBOI OpPraHu3alHM, OCYLIECTBJISIIOIIHM
HENOCPEeICTBEHHOE B3aMMOJeiicTBHE ¢ TOJy4YaTeJsiMH (PMHAHCOBBIX YCJIYI, a TaKiKe K IpOBepKe
COOTBETCTBHSI JAHHBIX PAa0OTHUKOB MUKPO(UHAHCOBOW OPraHM3alMH YKa3aHHbIM TPeGOBaHUSM

1. PaOoTHUK WM TpenCTaBHTEIh MHKPO(GHHAHCOBOM OpraHM3aliK, B3aMMOACHCTBYIOIMH C
noJTy4aTeqssMid  (UHAHCOBBIX YCIYr, 00s3aH HMETh OCHOBHOE oOlee oOpa3oBaHHe, BIaJeTh HH(pOpMaLHei,
HEOOXOAMMOI JUIs BBINONHEHHUS JOJDKHOCTHBIX OOS3aHHOCTEH, NpPEIyCMOTPEHHBIX TPYAOBBIM IOTOBOPOM H
BHYTPEHHUMH JOKYMEHTaMH MUKPO(HHAHCOBOW OpPraHW3allliy, a TAKXKE YMETb B IOCTYIHOI (opMe NMpeaocTaBUTh
TaKyro HHGOPMAIHIO HOJTy4aTe 0 GHHAHCOBOU YCIYTH, B TOM YHCIIE OCPEICTBOM MPEIOCTABICHNS BOZMOXXHOCTH
nosyyarento (GUHaHCOBON YCIYIH O3HAKOMHUTBCS C JOKYMEHTaMH, B KOTOPBIX COAEPIKUTCS Takasi nHpopMalus.

2. MukpohuHaHCOBass OpraHu3ais 00s3aHa IPOBOIAWTL PEryJIIpHOE OOy4eHHe pPaOOTHUKOB,
OCYIIECTBIISIIOIIMX HEMOCPEICTBEHHOE B3aUMOJICHCTBHE C TOJIydaTeNisiMi (PMHAHCOBBIX YCIYT, U MPEANPUHUMATD
WHBIE Mephbl, CIOCOOCTBYIONIME OOECMEYEeHUI0 BBICOKOTO  YPOBHA  TMpodeccHoHanm3Ma pabOTHHKOB,
OCYILIECTBIISIIOIIMX HEMOCPEACTBEHHOE B3aMMOJICHCTBHE C TIOJIy4YaTesIMU (PUHAHCOBBIX YCIIYT.

3. OO6ydeHue, MpeayCMOTPEHHOE ITyHKTOM 2 HACTOSMICH CTaTbW, NMPOBOAUTCS B COOTBETCTBHH C
BHYTPEHHUM JOKYMEHTOM MHUKPO(HHAHCOBOW OpraHM3alH, pa3pabOTaHHBIM MHUKPO(GHHAHCOBOI OpraHu3aluei ¢
ydetoM Hactosimero CTaHaapTa U npelyCMaTPHBAIOLIHM, B TOM YHCIIE!

1) MTOPSIOK TIPOBEICHHS 00yUeHHS PaOOTHUKOB;

2) TpeOOBaHMS K NEPHOJUYHOCTH NPOXOXKICHHS COOTBETCTBYIOLIMX OOYYArOLIMX MEpONpPHUSITHI
pabOTHHKAaMH, OCYIIECTBISIFOIMMH HEMOCPEICTBEHHOE B3aUMO/ICHCTBHUE C MOyYaTeNsiMi (PMHAHCOBBIX YCIIYT;

3) MOPSIIOK  TIPOBEICHHS €XKETrOJHBIX MPOBEPOK KBaTH(HUKAIWU PAOOTHHUKOB, OCYIIECTBISIOLIIMX
HETIOCPEACTBEHHOE B3aUMOJCWCTBHE C TIONydYaTeNsIMH (PUHAHCOBBIX YCIYT, OOECHEYMBAIOMIMX BO3MOJKHOCTH
OLIEHKH KauecTBa TaKoW paboThI;

4) MIPOLIEYPHI TPOBEPKU MPO(DHECCHOHATILHBIX HABBIKOB (OIIEHKA COOTBETCTBHSA);

5) MOPSIIOK (PMKCAIMH PE3yIbTATOB IIPOBEICHHS 00yUeHHsI pAOOTHHKOBH OIIEHKH COOTBETCTBUSL.

4, OOydeHue, NpeIyCMOTPEHHOE IYHKTOM 2 HAcTOSIIEH CTaThbd, HPOBOJIUTCSA B CIEAYIOIINX
¢dopmax:

1) BBOJIHBIH (TIEPBUYHBIN) HHCTPYKTAX;

2) LIeNIeBOM (BHETUIAHOBBIN) HHCTPYKTAX;

3) MIOBBIIEHNE KBAIM(HUKAINK (TUIAHOBBIM HMHCTPYKTaXX) B 0OOJACTH 3aIIMTHI IIPaB IOTydaTesen

(hbMHAHCOBBIX YCIYT.

5. BBomHbI (TIEpBUYHBIN) HHCTPYKTOX M O3HAKOMIICHHE C HOPMATHBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoit ®eaepannu 1 BHYTPEHHUMH JOKYMEHTAMH MUKPO(GHHAHCOBOI OpraHM3aIMy B O0JIACTH 3aIIUTHI IIPaB
noJyJartenel (GMHAHCOBBIX YCIIYT MPOBOIATCS IIPH MIPHEME U MPH MepeBoe (BpeMEHHOM IepeBoie) pabOTHUKOB Ha
paboTy U1 BBINOJIHEHHS (QYHKIMH, yKa3aHHBIX B r1aBax 4, 5 Hacrosimiero Cranaapra.

6. OOy4yenne B ¢Qopme BBOAHOTO (NMEPBUYHOIO) HHCTPYKTAXA PAOOTHMK MHMKPO(MHUHAHCOBON
OpraHM3aliy MIPOXOJUT OJHOKPATHO A0 Hayaja OCYIIECTBICHUS COOTBETCTBYIOIMX (DYHKILUMA, IPU ITOM IEepedeHb
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pabOTHHUKOB M (WJIM) JOJDKHOCTEH ONpPENENseTCsIB COOTBETCTBUHM C BHYTPEHHHM JIOKYMEHTOM MHMKPO(UHAHCOBOM
OpraHu3aIyy, pa3paboTaHHBIM MHUKPO(GHHAHCOBOI opraHn3anueil ¢ yaerom HacTosmero Crannapra.

7. LemeBoil (BHEIUIAHOBEI) WHCTPYKTaX ¥ ITOBBINICHWE KBaNH(PHKANWW (TIAHOBBIA WHCTPYKTAX)
pabOTHHKM MHUKPO(QHHAHCOBOM OpraHM3alM{, OCYLIECTBISIOIMEC HEMOCPEACTBEHHOE B3aWMOACHCTBHE C
MOTy4YaTenIMH (PHHAHCOBBIX YCIIYT, IIPOXOMAT B IIPOLIECCE TPYAOBOI AEATEIBHOCTH.

8. LemeBoil (BHEIUIAHOBBHIM) WHCTPYKTaX MPOBOIAUTCS PYKOBOJUTEIEM MHKPO(QHHAHCOBOU
OpTaHM3alMK WK PYKOBOJUTEIEM KaJI[pOBOT'O MOPA3ACICHHS B CIETYIOINX CIIydasiX:

1) NP U3MEHEHWU AEHCTBYIOUIMX M BCTYIUICHHMHM B CHIJIy HOBBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB
Poccuiickoii deneparun B 06J1aCcTH 3aIMTHI IPaB HoTydarenel GUHaHCOBBIX YCIIyT;

2) IIPU yYTBEPXKICHUHM MHUKPO(QUHAHCOBOW OpraHu3alueldl HOBBIX WIM HM3MEHEHHH JEHCTBYIOIINX
BHYTPEHHHUX JIOKYMEHTOB B 00JIaCTH 3aIIUTHI IIPaB MOJIydaTesieil (PUHAHCOBBIX YCIIYT;

3) mpu mepeBoge pabOTHMKA HAa JAPYTyI0 TOCTOSHHYIO pPabOTy B JaHHOW MHKpPO(QHHAHCOBOH
OpTaHM3aINY, B CIIydae, KOTJa MMEIONIMXCS Y HETO 3HAaHWH B 0OJAacCTH 3alIWTHI NPaB IMOIydaTenel (hPUHAHCOBBIX
YCIYT HEJOCTATOYHO IS BBIMTOJIHEHHUS] HOBOH TPYNOBOH (pyHKINY;

4) IpU TOPYYCHUH pPAaOOTHUKY MHKPO(QHHAHCOBOW OpraHM3amui paboThl, HEe O0O0YCIOBICHHOM
3aKIIOYCHHBIM C HUM TPYAOBBIM JIOTOBOPOM, KOTAAa 3TO HE BICYCT H3MCHEHHS YCIOBHH 3aKIIOUCHHOTO C
PabOTHUKOM TPYLOBOTO JOrOBOpA.

9. [oBbimienne KBanuuKauu (TUIAHOBBIA WHCTPYKTaX) paOOTHHKOB OCYILIECTBISIETCS C
HEePUOJMYHOCTBIO, YCTAHABIMBAeMOH MUKPO(QHUHAHCOBOI OpraHu3anuell caMOCTOATENBHO, OJHAKO HE PEXe OJHOTO
pasa B ToJl.

10. PaGoTHukr  MHKpOMHAHCOBOW  OpraHHM3allMM,  OCYLIECTBIISIOIINE  HEMOCPEICTBEHHOE
B3aUMOJICHCTBHE C TONydyaTelnssMH (MHAHCOBBIX YCIYT, AOIYCKalOTCI K paboTe ¢ ModydaTelqsiMH (PUHAHCOBBIX
YCIOYr TOJBKO TIIOCIE MPOXOXICHUS OOydYeHMs, INPEIYyCMOTPEHHOTO HACTOsMEeH cTartheid. PaboTHmkm, He
npoulemne oO0ydeHHe, IOMycKaloTcs K paboTe ¢ mosrydarensiMu (DUHAHCOBBIX YCIYT TOJBKO COBMECTHO C
pabOTHHKOM, NpOLIEAMNM OOy4YeHHE, M II0J €ro KOHTPOJEM, Ha YCIOBHAX, OINpPEICICHHBIX BHYTPEHHUM
JOKyMEHTOM MHUKPO()HHAHCOBOW OpraHN3alny.

I'naBa 5. PaccMoTpeHnue o6paieHuii nojyyaresieil GuHAHCOBBIX yCJIyr

Cratbsa 17. O0Omue NMpPUHOMOBI ¥ NMOPAJOK PAcCMOTpPeHHs o0palieHuii moJydarteseil (PMHAHCOBBIX
ycayr

1. IIpu paccmoTpeHnu obpameHui momy4yatened (QUHAHCOBBIX YCIYyT MHKPO(HHAHCOBas
OpraHu3aIMsl  PYKOBOJCTBYETCS ~ NPHUHIUIAMU  JOCTYHMHOCTH,  pE3yJbTaTHBHOCTH, OOBEKTHBHOCTH U
6ecrprCcTPacTHOCTH, NPEAIONATraloInME HHQOPMHUPOBAHHOCTD MOJTydaTedss (PUHAHCOBOM YCIYTM O IIOJNyYEHUH
MHUKpPO(MHAHCOBOW OpraHu3alyeil ero oopameHus.

2. Hdnst  3pQeKTHBHOrO ¥ CBOEBPEMEHHOTO pPACCMOTPEHHUS] MOCTYMAIOMMX oOOpamieHuii B
MHUKpPO()MHAHCOBOW OpraHW3alM Ha3Ha4yaeTcsl pabOTHUK WM IOAPA3JeNICHHETI0 PAacCCMOTPEHHUIO OOpalieHui
noxydateneil (MHAHCOBBIX YCHyr. B BbllIeyka3aHHBIX IEISIX MHKpPO(HHAHCOBas OpraHU3allls TaKKe BIpaBe
MPUBJIEYs TPEThE JIMIIO, OCYLIECTBISIOIIEE COOTBETCTBYIOIINE (YHKIHMH HAa OCHOBAaHMM T'PAXKAAHCKO-TIPABOBOTIO
JOroBopa.

3. MuxkpoduHaHcoBas opraHu3anust o0s3aHa o0ecrednTh, YTOOBI JIMIO, OTBETCTBEHHOE 3a
paccMoTpeHune oOpareHui nory4yareneil GUHAHCOBBIX yCIyT, IMEJIO PaBo:

1) 3alpanIuBaTh JOMOJHUTEIbHBIE JOKYMEHTHl M CBEICHHS Yy MOJydaTens (pUHAHCOBOW YCIyTH,
TpebyeMble JII1 BCECTOPOHHETO U 0OBEKTHBHOTO PACCMOTPEHHUS 00palieHus;

2) TpeboBaTh y pabOTHHUKOB MHUKPO(QHUHAHCOBOW OpraHM3alUK IPEJOCTABIECHHUs JTOKYMEHTOB, HHOW
HeoOXonuMol wuHGpOpPMaIMy, a Takke IHChbMEHHBIX OOBSCHEHWH IO BOIPOCAM, BO3HHUKAIOUIAM B X0
paccMOTpeHus 0OpaleHus noxydaTens GUHaHCOBOH YCIIYTH;

3) B Cllyyae HEOOXOAMMOCTH 0OpaIaThcsl HEMOCPEACTBEHHO K €AMHOJIMYHOMY HCIOJHHUTEIEHOMY
Oprany MHKPO(WHAHCOBOW OPTraHU3aINH, OCYIISCTBIAIONIEMY KOHTPOJb 32 PACCMOTPEHHEM OOpamieHuid u
B3aMMOJICHICTBHEM C MOITy4aTeIMH (PUHAHCOBBIX YCIIYT, C LENBI0 HAJIES)KAIIETO PACCMOTPEHNS 00OpameHui U, IpH
HEOOXOJMMOCTH, TPHUHATHS Mep IO 3allMTe W BOCCTAHOBICHHWIO MPaB M 3aKOHHBIX HHTEPECOB MOIydaTenei
(hbMHAHCOBBIX YCIYT.

4, OTtBer Ha OOpalCHWE IOAINMCHIBACTCS EAWHOIWYHBIM HCIIOIHUTEIBHBIM OPTaHOM WM HHBIM
YIIOJIHOMOYEHHBIM IPE/ICTABUTEIEM MUKPO(GHHAHCOBOI OpraHU3alliH.
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Cratps 18. TpedoBanust kK ”HYOPMAIMOHHOMY 00ecrieYeHHI0 PAdOThHI ¢ 0OpaIEeHUSIMHA

1. OtBer Ha oOpameHne moiy4arenss (UHAHCOBOW yCIYyrH MHKpPO(HHAHCOBas OpraHU3ANUs
HaNpaBiseT MO aJpecy, MPEJOCTABICHHOMYEH MoiydaTeiaeM (MHAHCOBOM YCIyTH NpH 3aKITIOYEHHH IOTOBOPAod
OKa3aHWW (PMHAHCOBOM yCIyTH(ECI WHOE HE IPETyCMOTPEHO 3aKOHONATENBCTBOM Poccmiickoit deneparu mwim
JIOTOBOPOM 00 OKa3aHWW (PMHAHCOBOU YCIYTH),MIIH TIO aJIpecy, COOOIEHHOMY IofTydaTeiieM (HHAHCOBOI YCIyTH B
MOPSKE U3MEHEHHS IEPCOHANBHBIX JAHHBIX B COOTBETCTBUH C TpeOoBaHMAMH DenepanbHOrO 3aKOHA OT 27 HIOHS
2006 roma Nel52-®3 «O mnepcoHalBHBIX JaHHBIX», B COOTBETCTBHU C YCJIOBHSMH JOTOBOPA, 3AKIIOYEHHOTO C
noxyyareneM (UHAHCOBOH YCIYI'HM, WJIMB COOTBETCTBHUHM C BHYTPEHHUM JOKYMEHTOM O INEPCOHAIBHBIX JAHHBIX,
YTBEPKIECHHBIM MHKpPO(UHAHCOBOW opraHu3anueil.B ciywae HampaBieHuss oOpalieHHs OT WMEHH IOJydaTelis
(MHAHCOBOM YCIYyrM €ro IpeACTaBHTENEM, JCHCTBYIOIIMM Ha OCHOBaHMM HOTapUalbHO YAOCTOBEPEHHOI
JIOBEPEHHOCTH, WJIM aJIBOKATOM OTBET Ha TaKoe oOpalieHrne MUKpO(UHAHCOBAs OpraHM3alys HampaBiseT Mo
aZipecy, YKa3aHHOMY IIPEACTABUTCIEMIUIM aIBOKATOM B TakoM OOpalleHWH, C KOMHeH 1o afjpecy,
MPEIOCTaBICHHOMY MHKPO(GHHAHCOBOM OpraHM3alMM TIOdydaTeleM (HHAHCOBOM YCIYyrH NPH 3aKITIOYCHUH
JOroBopa 00 oKa3aHUH (PMHAHCOBOH YCIIYTH, C yIETOM TpeOOBAaHHI M HOPM, YCTAHOBIICHHBIX HACTOSAIINM ITyHKTOM.

2. Muxkpo¢uHaHCOBasi OpraHu3anys 00s3aHa OTBEYaTh HA KaXKIO€ IIOJydEHHOE €0 oOpalieHue, 3a
HCKITIOUEHHUEM CIIy4aeB, IPEyCMOTPEHHBIX ITYHKTOM 3 HACTOSIIEH CTaThU.

3. B cnyuae HampaBneHuss oOpamieHus OT MMEHHM Hojdydarens (UHAHCOBOW — yCIyrHero
Npe/CTaBUTeIeM MUKPO(QHHAHCOBAsi OpraHU3alys BIpaBe HE OTBEYAThHA Takoe oOpallieHue, eCii He MPeaCTaBlIeH
JIOKYMEHT, MOJATBEPXKAAIOUINH MOTHOMOYMS MPEACTaBUTENS Ha OCYILECTBICHHE ACHCTBUIM OT MMEHH MOIydaTens
¢uHaHCOBOM ycnmyru. JIokyMeHTaMH, MOATBEP)KIAIOLIMMH ITOJHOMOYHMS Ha OCYILECTBICHHE ACHCTBUII OT MMEHH
noyyatens GUHaHCOBON YCIIYTH, SIBISIIOTCS:

1) U1t U3UYECKUX JIMI: pOCcTast MUCbMEHHAs! I0BEPEHHOCTH (eciy nHas (hopMa He IperycCMOTpeHa
JOTOBOpOM 00 OKa3aHWM (MHAHCOBOM yCIyru), pelieHWe CcyJa O NPHU3HAHUM JIMIA HEICeCIIOCOOHBIM
(orpaHMYEHHBIM B J€ECIIOCOOHOCTH) M HOTAPHAIBHO 3aBEPEHHAs KOIHS PELICHHS OpraHa ONEKH W MONEYNTEIbCTBA
0 Ha3HAYCHHH JIUIIA ONICKYHOM (IIOTICUUTEIIEM);

2) IUISL IOPUIMYECKUX JIMI: O(QOpPMIIEHHAS B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoi
denepanun JOBEPEHHOCTh, 3aBEpPEHHAs MEYAThIO MOJydaTens (UHAHCOBOH yciyrd (MpH YCIOBHU €€ HAIU4Us
COTJIACHO YYPEIUTENbHBIM JOKYMEHTaM) U MOJIIMCaHHAs PYKOBOAUTEIIEM M0JIy4arteliss (PMHAHCOBOH yCIIyTH.

4. B cmyuae monmaunm oOpamieHuss B 3JEKTPOHHOM BHAE, OOpalieHHe U MPUIOKEHHBIE K HEMY
JIOKYMEHTHI JOJDKHBI OBITh TIOANHCAHBI IIPOCTON JIEKTPOHHOM MOANMCHIO MM MHBIM BHOM 3JIEKTPOHHOI MOANNCH,
OIIpe/IeJICHHBIM B JIOTOBOPE MEX/Y IoiydareneM (pMHAHCOBOHM YCIyrM M MUKpO(MHAHCOBOW opraHuzanue. [Ipu
3TOM HCIIOJIb30BAaHUE JTMYHOTO KaOMHEeTa Noirydarens (PUMHAHCOBOH YCIIyT'H B COOTBETCTBYIOIIEH MUKPO(GHHAHCOBOMH
OpraHM3aly TIPU3HACTCS HA/UIeKAIIUM CHOCOOOM OOMEHa COOOUICHMSIMH MEXIy IoiydaTeseM (HHAHCOBOI
YCIYTH ¥ MUKPO(MHAHCOBOW OpraHu3alneH.

5. B cnydae BO3HHKHOBEHHMS Yy MHUKPO(MHAHCOBOW OpraHW3allMM COMHEHMH OTHOCHTEIBEHO
MOJJIMHHOCTH TOJIMCH Ha OoOpalieHHn mnoiydarens (UHAHCOBOW YCIyrM WM IIOJIHOMOYHMH MPEACTABUTEIS
nonyyarens (UHAHCOBOM yCIyru, MUKpO(HHAHCOBas OpraHuzanusi o0s3aHa NPOMH(POPMHUPOBATH IOJTydaTEIst
(hMHAHCOBOM YCIIyrH OpHCKEe TOJIydeHHs MHGpOpPManuu O mony4arene (MHAHCOBOI YCIYrM HEyNOJHOMOYEHHBIM
JHULIOM.

6. MuxkpoduHaHCOBas OpraHM3alys O00sf3aHa B JOCTYNHOW (opMmMe, B TOM UHCIIE IIOCPEICTBOM
myOIuKaIuy Ha CBOeM o(uInambHOM caiiTe (TpU HaJIudWH), TPOUHPOPMHUPOBATH MOJTydaTenel GUHAHCOBBIX YCIyT
0 TpeOOBaHMSIX M PEKOMEHJAINAX K COIEPKAHUIO 00paIlleHNs, YKa3aHHBIX B IYHKTaX 7/ U 8 HacTosIIeH CTaThH.

7. OOparenue mnoiydatenss (UHAHCOBOM YCIYTH JOJDKHO COAEP)KaThB OTHOLICHHM IT0JTydaTelist
(MHAHCOBOM YyCNyrH, SBISIOMIETOCs (GU3MYECKAM JIMIOM, (aMWINIO, WUMs, OTY4ECTBO (IPH HAJIMYWM), ajpec
(TIOYTOBBIN WJIM BJIEKTPOHHBIM) B COOTBETCTBMM C ITyHKTOM 1 Hacrosimieil craTbu, IUIsi HalpaBiIeHHWs OTBETa Ha
oOpaieHre; B OTHOIICHHWH ToJTydaresss (MHAHCOBOW YCIYTH, SIBJISIOUIETOCS FOPHJIMYECKHM JIMIOM, IIOJHOE
HaMEHOBAHNE W MECTO HAXOXKICHHS FOPHANYECKOTO JIMIA, & TAaKXKe IOANUCH YIOJIHOMOUYEHHOTO IPEICTaBUTEINS
FOPUIUYECKOTO JINIIA.

8. MukpoduHaHcoBass opraHu3aus o0s3aHa JOBECTH 10 CBEIEHUS ToiydaTesield (DUHAHCOBBIX
YCIIYT PEKOMEHIAIINIO M0 BKIIOYCHHIO B 0OpallieHre ciaeayonie nahopManun 1 JOKYMEHTOB(IIPU X HATAIUH):

1) HOMED JIOTOBOPA, 3aKITFOYEHHOTO MEXAY MoyrydareieM (PMHAHCOBOW YCIYTH U MUKPO(PUHAHCOBOM
opraHu3zanueii;

2) U3JI0KCHHE CYyNIeCTBa TPEOOBaHWUN M (DaKTUUECKUX OOCTOSATENHCTB, HA KOTOPHIX OCHOBAHBI

3asBJICHHBIC Tpe60BaHI/I$I, a TaKK€ JOKa3aTCJIbCTBA, IOATBECPIKAAONIUC 3TN 06CTO$IT€J'II)CTBa;
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3) HaMMEHOBAaHWE OpraHa, JOJDKHOCTH, (aMHMIMM, UMEHH M OTYecTBa (NPH HAIWYMU) pabOTHHKA
MHUKPO(UHAHCOBOH OpraHU3aNnH, NeicTBUsA (0e3AeHCTBIE) KOTOPOTO 00KAITYIOTCS;

4) WHBIE CBEJICHUS, KOTOPHIC MOydyaTeib (UHAHCOBOW YCIYTH CYATACT HEOOXOIUMBIM COOOIINTE;

5) KOITMH JOKYMCHTOB, MOATBEP)KAAIONIMX H3JIO0XKCHHBIE B OOpAaIlleHUM OOCTOSATENbCTBA. B 3TOM
cllydae B 0OpallleHUH IPUBOJUTCS IePEUCHb IIPHIATaeMbIX K HEMY TOKYMEHTOB.

9. MuxkpodpuHaHCOBas OpraHW3alXs BIIPaBe OTKa3aTh B PACCMOTPEHHH OOpaIIeHUS MOTyJaTes
(PMHAHCOBOH YCIYTH IO CYLIECTBY B CIEAYIOIINX CIyYasiX:

1) B oOpalleHny He yKa3aHbl MIACHTH(UIMPYIOIIUE Moiydarelisi (PMHaHCOBOW yCIyTW NMpU3HAaKH (B

OTHOIICHUHU MOJy4YaTesst (UHAHCOBOM YCIIYTH, SBISIOMIErocs (H3MYECKUM JIMIOM,(DaMHINs, UMs, OTYECTBO (IIpH
HaJIMYKMHK), aJpec AIIEKTPOHHOI MOYTHI, €CIIM OTBET JIOJDKEH OBITh HAaNpaBieH B (POpME DIEKTPOHHOTO JTOKYMEHTA,
WM TIOYTOBBIM ajipec, eciau OTBET JOJDKEH OBITh HampaBiieH B MUCBMEHHOW (OpMe; B OTHOLICHUM MOJIydYaTess
(MHAHCOBOM YCIIyTH, SBIAIOMIETOCS IOPHAMYECKMM JIMIOM, IIOJJHOE HAMMEHOBAaHHWE M MECTO HAXOXKICHUS
IOPHINIECKOTO JINIIA);

2) OTCYTCTBYET IOANKCH YIOJTHOMOYEHHOTO MPECTaBUTEINS (B OTHOIICHUH FOPUINUECKHX JIHIY);

3) B 00paIlleHnN COAEpIKaTcsl HEIEH3YPHBIE INO0 OCKOPOUTENbHBIC BBIPAXKEHHS, YTPO3bl HIMYIIECTBY
MHUKpPO()MHAHCOBOH OpTaHM3allMM, WMYIIECTBY, >XH3HH M (WIM) 3I0pPOBBI0 PAaOOTHHUKOB MHUKPO(PHHAHCOBOM
OpraHU3aIliHY, a TAKXKe WICHOB UX CeMEH;

4) TEKCT MUCbMEHHOTO 00pallieHusI He TOAaeTCs IPOUTEHHUIO;

5) B OOpalleHHH COAEPXKUTCS BOIPOC, HA KOTOPBIH IOMydaTento (HHMHAHCOBOHYCIyTUpaHee
MPEI0CTABIISUICS TUCBMEHHBIN OTBET 10 CYLIECTBY, U IIPY 3TOM BO BHOBb HOJIyYEHHOM OOpaIleHHH HE TPHUBOASATCS
HOBBIE JIOBOJIBI MJTH OOCTOSITENLCTBA, O YeM YBEAOMIISIETCS JIMLO, HalpaBUBIIee O0OpaleHue.

10. MuxkpoduHaHCOBas OpraHM3alus O00sM3aHa PAaCcCCMOTPETh OOpaleHne Moiydareis (PHHAHCOBOM
YCIYTH II0 CYLIECTBY IOCJE YCTPAaHEHUsS MPUYMHIUIA OTKa3a B PACCMOTPEHUM OOpAILCHHMS, YKa3aHHBIX B IIyHKTE 9
HACTOSIIEH CTaThH.

11. OOparmeHne, B KOTOPOM OOXKallyeTcsi CyAeOHOE pellIeHHE, BO3BpAIaeTCs JINILY, HAalpaBUBIIEMY
oOpainenue, ¢ yka3aHueM Ha CyJeOHbII NOPSIJ0K 00KaloBaHHS JAHHOTO CyIEOHOTO PEIICHHS.

12. OOpatieHust ¥ JOKyMEHTBI 110 X PACCMOTPEHHUIO XPaHATCS MUKPO(HUHAHCOBOW OpraHu3anuier B
teueHue 1 (omHoro) roma c matel Mx peructpauuu B <«OKypHane peructpanum oOpameHuit». OOpamieHus
noiyyarened (UHAHCOBBIX YCIYT, WX KOIMH, JOKYMEHTHI MO WX PACCMOTPEHHIO, OTBETHI SIBJISIOTCS
KOH(U/ICHIIMAIBHBIMH, KPOME CJIy4aeB IMOJYYEHHs 3alPOCOB OT YIMOJHOMOUYEHHBIX T'OCYAapCTBEHHBIX OPraHOB M
OpPraHoOB MECTHOTO CaMOYIPABJICHUs, CaMOpPEryJUpyeMOil OpraHM3ally, KacaloUIMXCs MoJydaTess (UHAHCOBOIL
YCITYTH | (MIH) ero 0OpaIieHus.

Cratbsa 19. IIpuem olOpamneHuii, perucrpanus odpamieHuid W TPeOGOBaHUS K NpedeJbHBIM CPOKAM
paccMOTpeHusi 00paleHui

1. Muxkpo¢duHaHCOBasi OpraHU3aLysl MPUHUMAET OOpalleHnsl Toyrydareneil (UHAHCOBBIX YCIyT MO
MOYTE 3aKa3HBIM OTIPABICHUEM C YBEJOMIICHHEM O BPYYEHHH WIJIM HPOCTHIM ITOYTOBBIM OTHPABJICHUEM, WM HHBIM
CIOCOOOM, yKa3aHHBIM B J0TOBOpe 00 OKa3aHMM (PMHAHCOBOW YCIYIH, O aAPeCyMUKPOPHUHAHCOBOW OpraHU3alny,
YKa3aHHOMY B €IMHOM TOCYIapCTBEHHOM PEecTpe IOPUAMYECKIX JINIL I HHOMY a/Ipecy, YKa3aHHOMY B IOTOBOPax
MOTPEOUTENHCKOTO 3aiiMa U (MiK) Ha OpUIIMaTLHOM caliTe MUKPO(OUHAHCOBOW OpraHU3aIUy.

2. IMoctynuBuiee oOpamieHne B TedeHue 3 (Tpex) paboymx JAHEH(B OTHOLIGHHHM OOpaleHUi,
nocrynusimx mocie 1 utons 2018 roga, B Teuenne 1 (omHOro) pabodero jansi)3aHocsaT B «JKypHan perucrpanuu
oOpaleHnii», B KOTOPOM JIOJDKHBI COJIEPIKAThCS ClIeyIOIINE CBEJCHUS 110 KXIOMY 00paleHHIo:

1) JlaTa perucTpalyy 1 BXOSIINI HOMep 00palieHus;

2) B OTHOLICHWHM (U3MYECKUX JIMI —(paMmwins, WMs, OT4YeCTBO (IPH HAJIMYMK) TOJIydaTess
(hMHAHCOBOH yCJIyTH, HallpaBUBIIETO OOpalleHue, a B OTHOIIEHNH IOPUANYECKHX JIUI] —HAUMEHOBaHHE MOTydaTeIs
(bMHAHCOBOH YCIIyI'H,0T MIMEHH KOTOPOTO HAlpaBJICHO OOpaIleHHE.

3. JInmo, oTBETCTBEHHOE 32 PACCMOTpPEHHE 0OpaIeHwid, 0053aHOCOCTaBUTh OTBET HA MOCTYNHBIIEE K
HeMy oOpaiieHue B Tedenue 12 (aBeHanuatv) pabouux AHEH coaThl ero perucrpauuu B «KypHane perucrpaunuu
o0paleHni»,01HaKo B IIOOOM CiIydae He MO3IHEE, YEM CO CIEAYIOIIEro JHS MOCIe UCTEYEHHS MPEAETbHOIO CPOKa
Uit peructpauuu obpamenus B «JKypHaneperucrpanuu 0OpaIeHUi», YCTAHOBICHHOTO B IMyHKTE 2 HACTOSIICH
cTatbu. B cinydae ecnm monmydarens (pUHAHCOBOM YCIyTM HE TNpeNOCTaBMI MH(GOPMAIMIO M (WIIHM) TOKYMEHTEHI,
HEoOX0NMBIE M JJOCTaTOYHBIE ISl PACCMOTPEHHS 00pallleHHs 110 CYLIECTBY, OTBETCTBEHHBIH clielnancT 00s3aH B
Teuenne 12 (nBeHaauaru) paboumx JHEH 3ampOCUTH y Tosydaresss (MHAHCOBOW YCIYI'M HEIOCTAOLIYIO
nHdopmanmio u (uiam) nokymeHTHl. Ilpu 3TOM, B ciiydae mpenocTaBieHUsl Hepocraromeid nHpopmauuu u (Uim)
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JOKyMEHTOB IOJIy4artesieM (UHAHCOBOW yCIyrd, MHUKpO(HMHAHCOBas oOpraHu3anus o00s3aHa pPacCMOTPETh
oOpamienne B TedeHneS (TIATn) pabodnx JHEHC NaThl IOIYYeHHUS 3apOIICHHOW HHPOPMANH U (FITH) JTOKYMEHTOB.

4, [MomyyerHoe B yCTHOH QopmeoOpamieHne moydarens (UHAHCOBOH YCIYyTHOTHOCHTEIBEHO
TEKYIIEro pasMepa 3aJO0JDKEHHOCTH, BO3HHUKIIEH M3 OroBOpa MHUKpO3aiiMa, 3aKIF0YEHHOTO C MHUKPO(HHAHCOBOM
OpraHu3aIfeH, TTOAJICKUT PACCMOTPEHHAI0 MUKPO(QIHAHCOBOH OpraHm3alueil B AeHs oOpamenus. [Ipu aTom Takoe
oOpamenne He pukcupyercs B «OKypHaie peructpanuu o0pamieHni.

Crarpst 20. ®opMbl M crocoGbl NpeIOCTABJIEHHUS TOJIY4YaTeJi0 (PMHAHCOBOW YCJYrH OTBeTa Ha
o0paieHne u TpeGOBaHNS K MOTHBHPOBKE 0TBETA M MPHYMHAM 0TKa3a

1. Muxkpo¢duHaHCcOBasi OpraHu3alys o0s3aHa NPHUHATH PEIICHHE IO TOJyYEHHOMY €l000palieHHIO.
Eciu oTBETCTBEHHBIH CIIEIMANINCT TIOJIAraeT, YTo o0palieHne JODKHO OBITh YIOBJIETBOPEHO U UMEET MOJHOMOYHS
JUISL TIPUHSATHS COOTBETCTBYIOLIETO PEIICHHs, TO OH TOTOBUT OTBET IOJIy4yaTesto (PMHAHCOBOM YCIIyI'M, B KOTOPOM
NPUBOIHUTCS Pa3bsICHEHHE, KaKkhe ACHCTBHSA NPHHUMAIOTCS MHKPO(QHHAHCOBOH OpraHu3alieidl 1Mo OOpalleHHIo H
Kakhe MACUCTBHUS MOJDKCH NPEANPHHATh NONydarenb (UHAHCOBOW yciayru (ecnu oHH HeoOxommmer). Ecim
OTBETCTBCHHBIH CIIENUAIMCT HOJIaraeT, 4To oOpamieHHe He MOXET OBITh yIOBJICTBOPEHOH MMEET MMOJTHOMOYHS IS
NPHUHATHS COOTBETCTBYIOIIETO PEIICHHS, TO OH TOTOBUT MOTHBHPOBAHHBIIH OTBET ¢ YKa3aHHEM NMPHYHMH OTKa3a.

2. B ciyqae OTCYTCTBHA OTBeTa IONydaTellss (MHAHCOBOI YCIYTHM Ha 3ampoc MHKPO(QHHAHCOBOM
OpraHM3alii, HANpaBJICHHBII B COOTBETCTBUU C MyHKTOM 3 crathk 19 Hactosimero CraHpmapra, OTBETCTBEHHBIH
CIELUAINCT BIpaBe NMPHUHATH penieHue Oe3 ydyera JOBOAOB, B IOATBEPXKICHUE KOTOPHIX MH(OpMALus U (WIIN)
JOKYMCHTBI HC TPEACTABJICHBI.

3. B cirydae HEBO3MOXKHOCTH YIOBJIETBOPHUTH oOpainenue, MUKpO(UHAHCOBOH
OpraHM3alMMPEKOMEH/IYeTCST NPEAJIOXKUTh JIMIy, HalpaBHUBIIEMY OOpalleHHe, albTePHATUBHBIE CIOCOOBI
YPEryJIMPOBaHUS CHTYaLUH.

4, OtBer Ha oOpalieHHE HANpaBISIETCS MONY4YaTeNro (UHAHCOBOW YCIYyrH IO MOYTE 3aKa3HBIM
OTIPABJICHHEM C YBEIOMJICHHEM O BPYYCHHH WM HPOCTHIM I[OYTOBBIM OTHPABICHHEM, HJIH, IO YCMOTPEHHIO
MHUKPO(QHUHAHCOBOH OpraHM3alliy, WHBIM CHOCOOOM, YKa3aHHBIM B JJOrOBOpe 00 OKa3aHHU (DMHAHCOBOI YCIyIH,c
perucrparmeii oteera B «JKypHalie peructTpauy oopamnieHHn.

Crarpst 21. AHaiu3 oOpalleHWii M TIPUHSITHE pelIeHUil 0 11eJiecO00pPa3HOCTH NPHUMEHEHUs Mep,
HANPABJIEHHBIX Ha yJIy4llleHHe KayecTBa 00CTy:KMBAHHUS NoJydaTeJieil (PUHAHCOBBIX YCJIYT, N0 pe3yJbTaTamM
aHaM3a o0paleHunii

1. MukpoduHaHCOBasl OpraHu3alys I[PEJOCTaBIIET B CaMOPETYJIMPYEMYIO OpraHu3alMio, 10
TpeOOBaHUIO CAMOPETYIHPYEMON OpraHM3aIiH, HO He Jalre yeM 4 (4eTrIpe) pas3a B T0Jl, CBEICHHUI O PAaCCMOTPEHHH
oOpaineHnit nmomyvaresnei GMHAHCOBBIX YCIYT B BUE OTUETA, COJEPIKAIIETO CIEAYIONINE JaHHbIC:

1) KOJIMYECTBO MOCTYIHUBIINX O0paIICHH;

2) mpeaMeT oOpanieHuH;

3) pe3ysbTaT paccMOTpeHHsi oOpaiieHui (yIOBJIETBOPEHO, HE YJOBJIETBOPEHO, YIOBIETBOPEHO
YaCTHYHO).

2. MukpohHHaHCOBas OpraHu3alis HCIONb3YeT OOpalieHHus B IEJIIX aHaaH3a YPOBHS KauecTBa

0o0cmy)KuBaHUs, a TAK)KE MHBIX He(DMHAHCOBBIX MOKA3aTENeH, TaHHBIE O KOTOPHIX MOXKHO TMOJYYHUTh B XOJ€ aHAJIN3a
obpamieHnii, u He pexe yeM 1 (oauH) pa3 B roJ MPOU3BOAUT 0000IIEHNE M TUITU3AINI0 OOpalleHUd U PUHUMAET
HE0OX0IUMBIC MEPHI B TEJISIX MOBBIIICHHS KaueCTBa OOCTYKHUBaHUS TOTydaTenell (PUHAHCOBBIX YCIIYT.

Crarpst 22. Peanm3anusi npaBa mnojy4areisi (UHAHCOBOI yCJIyrMm Ha J[0CydeOHBbIl MOPSAIOK
pa3pelnIeHHs CIOPOB

1. [Tpn Hapynienun nosy4areneM (PUHAHCOBOW YCIYI'M CPOKOB BO3BpaTa OCHOBHOW CYMMBI JI0Ta U
(vnm) yruaTel IPOLICHTOB IO JIOTOBOPY 3aiiMa, MUKpO(HHAHCOBAs OPraHMU3aIMs JIOBOJIUT JI0 CBEACHUS MOJydaTess
(mHAHCOBOM yCiIyrd crnocoOOM, TNpeIyCMOTPEHHBIM B COOTBETCTBYIOLIEM JOTOBOpE 3aiiMa, IO BBIOOpY
MHUKpPO()HUHAHCOBOW OpraHW3alMy MPETEH3MIO JJIs Pa3pelieHus Cropa B 10CyeOHOM MOpSIIIKE.

2. B mperensun, HampaBiasieMoil MHMKpO(HHAHCOBOW OpraHM3aIMe,JoKHA OBITH yKa3aHa
cienyromiast nHGopmarwst:

1) HaMEHOBaHHWE MHKPOMUHAHCOBOW OpraHM3allii W  CBEJIEHHs, JOCTAaTOYHbIE Ml ee
uaeHTH(DHUKAITI;

2) pasMep H CTPYKTypa TEKyIIeH 3aJO0JDKEHHOCTH IIoiTydaTenss (PMHAHCOBOW YCIyrW Ha JaTy
COCTaBJICHUSINPETCH3NY;

3) croco0(bl) OIUIATHI 33I0J1KCHHOCTH;
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4) MOCNECTBHSA HEUCIOJHEHUsS] MojydyaresneM (HMHAHCOBOM YCIYTH CBOMX 00S3aTENbCTB 0
YKa3aHHOTO B IIPETEH3UH CPOKA;

5) crocoOBIBHECYIEOHOTO  pa3pelieHusl cropa, B TOM YHCIIE BO3MOXKHOCTH HCIIOJIE30BAHHSA
NpOLEypsl MEeIUALNHK (IIPH HAJIMYHH B IOTOBOPE 3aiiMa MEIUAaTHBHOIN OTOBOPKK).
3. B ciygae ecnm B Tedenue 30 (TpuAmatH) KaJeHOAPHBIX THEW C JaTHl HANIPABIICHUS MPETEH3MH

MHUKpPO()MHAHCOBON OpraHU3alMeH moTydaTento (MHAHCOBON YCIyTH, 00sS3aTEIbCTBA, YKa3aHHBIC B NPETCH3HH, HE
OBLTH TOJDKHBIM 00pa30M MCHOJIHEHBI TT0JTydaresieM (PMHAHCOBOM yCIIyrH, MUKpO(HHAHCOBAsl OpraHU3alysl BIpaBe
00paTuThca B CyJ ¢ COOTBETCTBYIOIUM TPEOOBAHUEM.

I'naga 6. OcymecTBiIeHHEe cCAMOPeryJIupyeMoii opranu3amnmneii KOHTPOJIA 3a COOMI0IEHNEM YIeHAMHA
camoperyJupyeMoi opranuzauuu tpeéoBanuii Cranaapra

Crartps 23. [lopsaok ocyliecTBJIEHHs] caMOperyJupyeMoii opraHu3amnueii KOHTPOJIs 3a co0JTI0IeHHEM
YjleHaMH caMoperyJIupyemMoii opranusauuu Tpedopanuii Crangapra

1. CamoperynupyeMasi OpraHu3allisl BOpaBe, B TOM 4YHCIe Ha OCHOBAaHMHM OOpalleHH OpraHoB
Biacty, banka Poccuy nimi nomyvaresneil uHaHCOBBIX yCITyT:

1) NPOBOJHMTh B OTHOIICHHM MHKPO(MHAHCOBBIX OpraHM3alMil NPOBEPKH  HaUIC)KALIETOo
NpeIOCTaBICHUS MHPOPMALUH TOTyJaTesIM GUHAHCOBBIX YCIIYT;

2) TpeOoBaTh NPeOCTABICHUS KOIMH OTBETOB Ha 00OpallleHHs TToyTydaTeleil PUHaHCOBBIX YCIYT;

3) HaNpaBJsATh WHBIE 3alpockl W TpeOOBaHUs B aJpec MHUKPO(GUHAHCOBBIX OpraHM3alMi

OTHOCHTEJILHO COOJIIOICHNS] MUKPO(QHHAHCOBBIMU OpraHU3anusMu TpeboBaHuii HacTosero CranaapTra;

4) MPOBOAUTH MEPONPUATHUS IO KOHTPOJIIO, B XOJ€ KOTOPBIX CaMOPETyJIHpPYyeMOMl opraHu3aiuei
OCYILIECTBIISIIOTCSL JIGUCTBUS MO CO3JAHUIO CUTYAI[MH JJIsl COBEPILUCHUS CHEJIKA B LENSX MPOBEPKH COOJIIOACHUS
MHUKPO(GUHAHCOBBIMH OpTaHU3aIUAMH TpeOoBaHMH HacTosmero CTaHaapTa Ipu OKa3aHUH (PHHAHCOBBIX YCIIYT.

2. B3amMopeficTBie  MeXIy ~— caMOpETyTHUpyeMoil — opraHm3ammeili W MHKPO(QHHAHCOBBLIMH
OpTaHU3AIMSIMA, B TOM YHCJIC TPH OCYIIECTBICHUH CAMOPETYIHPYEeMOi OpraHu3alueil KOHTPOJIA 3a COONI0ICHIEM
YIIEHAMH CaMOpETYIMpYyeMol opraHm3anueil TpeboBaHmii Hactosmero CraHaapTa, OCYIIECTBISETCS C YISTOM
TpeOoBaHWii Hacrosimero CraHmapTra, BHYTPCHHHX CTaHIAPTOB  CaMOPETYIUPYEMOH  OpraHU3alu |
3aKoHoJarenbcTBa Poccuiickoit denepanui.

T'nmaBa 7. 3aka0unTeNLHBIE TTOJ0KEHUS

Cratbs 24. Becryniienue CTaHaapTa B CHITY

1. Hacrosimuii Cranmapt npumensiercs ¢ 1 utons 2017 roma, eciu MHOMCPOK HE MPEIyCMOTPEH
HACTOAILIEH CTaThEH.

2. Iyskr 3 crateu 10 u myHkT 1 craThu 13 HacTosmiero Cranmapra nmpuMmeHstores ¢ 1 okrsops 2017
roja.

3. [yskter 3, 6u 7crateu 5, crates 14, myHkTel 5, 6, 8-10 cratem 16 Hactosmero Crampmapra
npumenstores ¢ 1 saaps 2018 roga.

4. K  rpaxaaHcko-npaBOBbIM  OTHOLICHUSIM,  BO3HHKAIOUIUM  MEXKAY  MHUKPO(QHUHAHCOBOU

opraHuzaiyeil u nonydareneM (UHAHCOBOM YCIyrd B CBSI3U C 3aKJIIOYEHHEM J0ToBopa o mpenocrtasieHun POS-
MHUKpO3aiimMa, mookenus crathit 9 u myHkra 2 crarbu 10 Hacrosimero Cranmapra npumensitorces ¢ 1 ssuBaps 2018
roja.

5. IIpu pacueTe MpeAenbHOrO YPOBHS ILIATEXECIOCOOHOCTH MojydaTeield (PMHAHCOBBIX YCIYT IUIs
ueneit mynkra 3 cratbu 10 Hacrosimero CrtaHaapTa AOTOBOpPHI MOTPEOUTENILCKOIO MHKpO3aiiMa, CPOK BO3Bpara
MOTPEOUTEIHCKOT0 MUKpO3aiiMa 10 KOTOpbIM He mpesbimaeT 30 (TpuaLaTi) KajJeHIapHbIX JHEH, yIUTHIBAIOTCS
CIIEAYIONMM 00pa3oM:

1) 10 (mecsATp) MHKpO3aiiMOB B TOI — B OTHOLICHHH JOrOBOPOB MOTPEOUTENLCKOTO MHUKpO3aiiMa,

3aKJTIOYCHHBIX MEXAY IojrydaresieM (PUHaHCOBOW yCIyrMm M MHUKpO(HHAHCOBOW opraHuzanuei ¢ 1 uroms

2017 ronma mo 31 nexadps 2018 roxa.

2) 9 (meBsTh) MHKPO3aliMOB B TOJ — B OTHOIIECHHH JIOTOBOPOB MMOTPEOUTEIBCKOTO MHKpPO3aiima,

3aKJIFOUEHHBIX MEX]y IMojiydareiieM (pUHAHCOBOW yCIyrn M MUKpO(HMHAHCOBOW opraHu3zanueil ¢ 1 sHBaps

2019 ropa.

6. IIpu pacuere MaKCHMAaJIbHOTO 4YHWCIA  JOMOJHUTEIBHBIX  COMVIAIICHHH K  JIOTOBOPY
MOTPEOUTETHCKOTO MUKpPO3aiiMa, NMPH 3aKIIOUYCHNH KOTOPBIX YBEIWYMBACTCSl CPOK BO3BpATa JCHEXKHBIX CPEICTB
10 TAKOMY JIOTOBODY, A1 Lesieit myHkTa 1 crarbu 13 yuuThIBaIOTCS CIIEAYIOMMM 00pa3oM:
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1) 7 (cemb) IOMONHHUTEIBHBIX COTJAIICHUN - B OTHOILCHHUH JOTOBOPOB MOTPEOUTENBCKOrO MUKpO3aiiMa,
3aKITIOYCHHBIX MEXIy IIoiydaTeneM (MHAHCOBOW YCIYTM M MHUKpO(MHAHCOBOW opraHuzammei ¢ 1 wroys
2017 ronma mo 31 mapra 2018 roza.

2) 6 (urecTs) JMOMOJHUTEIBHBIX COTJAINICHAN - B OTHONICHHH JOTOBOPOB IOTPEOUTENHCKOTO MHKPO3aiima,
3aKITIOYCHHBIX MEXIy IojydareneM (GHHAHCOBOM YCIYI'M W MHUKpOo(MHAHCOBOW opraHusamueil ¢ 1 ampeis
2018 rona mo 31 nexabps 2018 roxa.

3) 5 (mATh) AOMOTHUTENBHBIX COTJALICHHH - B OTHOIICHHH JOTOBOPOB MOTPEOUTENHCKOr0 MHKpO3aiima,
3aKJIFOYEHHBIX MEX]y IojiydareneM (pUHAHCOBOW yCIyrM M MUKpo(HHaHCOBOW opraHusaunueil ¢ 1 sHBaps
2019 rona.

7. Hacrosimuit CrangapT He NpPUMEHSETCS K OTHOLICHUSM MHKPO(MHAHCOBBIX OpraHM3alMid c
HoJTy4aTeIIMi (DMHAHCOBBIX YCIYT, BOSHHKIIMM 1O BCTYIUIGHHS B CHJIy MHOJNIOXeHHH Hacrosmero CraHmapra,
PEryIHPYIOLIMX COOTBETCTBYIOIIIE OTHOLICHHSI.

8. V3meHenns B Hacrosmuid CraHmapT pa3pabaThIBalOTCS CaMOPETYIHPYEMBIMH OpIraHHU3ALUsIMU,
HAIpaBIIFOTCS Ha COTJIACOBAaHUE B KOMUTET II0 CTaHAAPTaM M MOJJIEXKAT yTBepkAeHHI0 bankom Poccun B mopsiaxke,
ycranosineHHOM DenepanbapiM 3akoHOM OT 13 mtonst 2015 roma Ne223-03 «O caMoperyIupyeMbIX OpraHH3alusiX B
ctepe HUHAHCOBOTO PHIHKAY.
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